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Preface

In today’s evolving world, gamification has become a transformative element that 
redefines traditional methods. Gamification involves applying game-like elements 
to non-game settings, and it has shown great promise in boosting engagement, 
motivation, and productivity across various fields of research. Level Up! Exploring 
Gamification’s Impact on Research and Innovation thoroughly examines various  
aspects of gamification, presenting an in-depth look at its applications and effects 
in different areas.

The inspiration for this book comes from recognizing gamification’s significant role 
in promoting creativity, collaboration, and critical thinking. Each chapter is authored 
by scholars as well as practitioners, and all combine empirical studies, theoretical 
insights, and practical examples to offer a complete understanding of gamification’s 
influence on modern research and innovation.

Chapter 1, “Analyzing the Bibliometric Trends in Gamification Research Using the 
Bibliometrix R-Tool” by Tibor Guzsvinecz and Annamaria Szelinger, presents a 
comprehensive bibliometric analysis of research papers on gamification. Using three 
databases—PubMed, Scopus, and Web of Science—the authors compile and analyze 
a dataset of 18,389 articles after eliminating potential duplicates. They provide a 
detailed examination of the gamification field of research while highlighting current 
trends, collaborations, and research interests. Their work not only maps the existing 
research field regarding gamification but also presents future research directions in 
this dynamic and evolving field. This chapter serves as a foundational piece for the 
book, offering readers a comprehensive overview of the scholarly activity and trends 
in gamification research.

Chapter 2, “Gamification in Real-World Applications: Interactive Maps and Augmented 
Reality” by Alexandru Predescu and Mariana Mocanu, explores gamification when 
applied to real-world scenarios and emphasizes the integration of geographic informa-
tion systems (GIS) and augmented reality (AR). Through a thorough examination of 
case studies and current research, the authors demonstrate the potential of combining 
game design principles with interactive technologies to create immersive experiences 
that significantly enhance user engagement in addressing complex problems across 
various domains. The chapter provides a detailed analysis of how gamification, when 
integrated with GIS and AR, can revolutionize fields such as education, health, and 
smart government.

Chapter 3, “Exploring Gamification in Luxury Tourism” by Ricardo Marcão, Vasco 
Santos, and Marta Sampaio, provides an overview of gamification fundamentals and 
using them in luxury tourism. The authors discuss how technologies like augmented 
reality, virtual reality, and mobile applications can be used to create immersive and 
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interactive environments that enhance the overall travel experience. By enhancing 
interactivity, personalization, and customer loyalty, gamified luxury tourism experi-
ences can shape the future of the industry.

Chapter 4, “Online and Mobile-Assisted Language Learning” by Omnia Ibrahim 
Mohamed and Omar Al-Jadaan, examines the transformative potential of online 
language classes and mobile-assisted language learning applications in reshaping 
language education. The authors also explore the implications of these technological 
advancements for language learning. Through this exploration, the authors provide 
readers with a deep understanding of the current state and future potential of online 
and mobile-assisted language learning. This chapter serves as a vital resource for 
educators, learners, and policymakers interested in using technology to enhance 
language education.

Chapter 5, “Transforming Medical and Health Sciences Education with Gamification” 
by Khaled Ouanes, demonstrates how AI-powered gamification can transform medi-
cal and health sciences education for both healthcare professionals and patients. The 
personalized approach of AI allows for tailored educational experiences, adjusting the 
level of difficulty and content based on individual learner needs and progress. Readers 
of this chapter will gain a deep understanding of how AI-powered gamification has 
the potential to revolutionize medical and health sciences education by making it 
more engaging, personalized, and effective.

Chapter 6 “Unveiling the Holistic Approach of the STEAME Teacher Facilitators 
Academy Project” by Paula Escudeiro, Márcia Campos Gouveia, Nuno Escudeiro, 
and Francisca Escudeiro, explores the transformative potential in multidisciplinary, 
project-based learning methodologies by emphasizing the critical roles that educa-
tors and aspiring teachers play in shaping education. The authors also present the 
STEAME Teacher Facilitators Academy as a beacon of innovation and progress in 
modern education. This chapter serves as an essential resource for those committed 
to advancing educational practices and outcomes, offering insights into how inno-
vative, project-based learning can drive meaningful change.

The academic editor extends his deepest gratitude to the contributing authors for 
their invaluable insights and to the readers for joining us in this exploration. May this 
book inspire you to level up your understanding and application of gamification in 
your respective fields.

Dr. Tibor Guzsvinecz
Department of Information Technology and Its Applications,

University of Pannonia,
Zalaegerszeg, Hungary
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Chapter 1

Analyzing the Bibliometric Trends 
in Gamification Research Using 
the Bibliometrix R-Tool
Tibor Guzsvinecz and Annamaria Szelinger

Abstract

This study presents a bibliometric analysis of research papers in the field of 
gamification. With the use of three different databases (PubMed, Scopus, and Web of 
Science), we analyzed various types of studies in this field using the statistical pro-
gram package R. After removing possible duplicates, we analyzed a dataset consisting 
of 18,389 articles regarding gamification research. The results of our study present a 
detailed view of the gamification landscape, showing the current trends, collabora-
tions, and research interests. Key themes of gamification research include serious 
games, motivation, and design regarding its multidisciplinary nature. The results also 
show that there is a need for continued collaboration across disciplines and regions to 
address complex challenges. Based on the results, valuable insights could be provided 
for scholars, practitioners, and policymakers who could be interested in this dynamic 
and multidisciplinary field. This bibliometric analysis provides a deeper understand-
ing of the current state of gamification studies.

Keywords: academia, bibliometric analysis, collaboration, gamification, publications, 
research landscape

1.  Introduction

Gamification can be defined as using game design elements in non-game con-
texts. While the idea of gamification was tackled in the past by creating enjoyable 
user interfaces [1, 2], it did not gain popularity until the 2010s [3]. The rise of cheap 
sensors (e.g., Microsoft Kinect) played a great role in increasing the popularity of 
gamification [4]. It even surpassed the boundaries of entertainment and emerged as a 
powerful strategy tool with applications in different areas. Gamification is now a key 
player in education, business, health care, and marketing. By applying game mechan-
ics, rules, reward systems, and interactive elements, gamification takes advantage of 
motivating users [5]. Gamification also enhances learning experiences and employee 
productivity while creating innovative solutions to challenges. The main purpose 
of gamification is to push the user’s behavior in a positive direction. In most cases it 
does that by forming a habit loop: elements of the environment trigger users to do 
certain actions, then those actions are rewarded. To motivate users there are extrinsic 
and intrinsic motivations. Rewards and penalties are extrinsic, and relatedness, 

XIV
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autonomy, mastery, and purpose (RAMP) are intrinsic. These factors are important to 
understand to know what gamification is.

In this paper, we will explore the various applications of gamification by showing 
its transformative influence in various fields of research. For this goal, we will inves-
tigate the research trends regarding it using bibliometric analysis. Before conducting 
the investigation, however, we will present a short literature review regarding the 
state of gamification in various areas. Section 1.1 shows a few examples of gamifica-
tion in education; Section 1.2 details the use of gamification in everyday life; Section 
1.3 presents a few examples of gamification in marketing; and Section 1.4 shows a few 
examples of gamification in health care and rehabilitation. Our research questions 
will be presented in Section 1.5.

1.1  Education

Gamification has found significant applications in the field of education, enhanc-
ing engagement, motivation, and learning. According to Rahn, the significance of 
engagement within educational contexts depends on the nature of the simulation and 
the educational setting. He proposes that engagement becomes apparent when there is 
a sense of competitive team spirit, as well as active discussion and debate among team 
members [6]. Furthermore, the level of engagement is enhanced when students are 
provided with clear objectives, demanding assignments, an authentic and captivating 
narrative, a degree of novelty, and a diverse range of intriguing characters and roles.

Software exists as well that can gamify education. One of the most known 
examples is “Kahoot!” [7]. Kahoot! is a platform available on desktop and mobile that 
allows teachers to create quizzes, discussions, and surveys in a competitive environ-
ment. It focuses on active participation and reinforces learning with a quick feedback 
system. Although this tool is a computer and mobile-based application, it is mostly 
used in the classroom, where people are present.

In addition to “Kahoot!,” another prominent example of gamification in educa-
tion is Duolingo [8]. Unlike classroom-centered platforms, Duolingo is designed 
for independent, solitary learning. This application’s purpose is to make language 
learning easier and more enjoyable by making it an everyday habit. It introduces short 
learning blocks with little new information and teaches language patterns with repeti-
tive exercises. Users can earn points, unlock levels, and compete with friends while 
completing language exercises.

1.2  Everyday use

While educational gamification apps like Kahoot! and Duolingo have proven to be 
effective in enhancing learning experiences, the gamification trend extends beyond 
the classroom, transitioning from educational tools to those integrated into daily life.

For everyday use, several gamification apps can make various activities easier to 
complete. To enhance productivity and help users with ADHD, an application called 
Habitica can be very helpful [9]. It incorporates retro role-playing game (RPG) 
elements, hence making household chores, goals, and routines easier as well as more 
enjoyable. The completion of tasks within the application rewards users with gold, 
experience points, and items that can be used in the game. Additionally, it incorpo-
rates a leveling system and features collectible items to further enhance user involve-
ment. Habitica also encourages users to cooperate with their friends.
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GPS services and applications have become an integral part of everyday life, 
serving as essential tools for travel and navigation. Waze is primarily a navigation 
application, and it incorporates gamification elements by allowing users to earn 
points, compete for achievements and badges, and participate in community chal-
lenges based on their driving behavior [10]. It also encourages users to submit travel 
times and route details.

The primary goal of Waze is to provide users with real-time traffic information. 
Although other apps encourage people to explore their surroundings not simply just 
travel through areas. Pokémon GO is an augmented reality game, but at the same 
time, it encourages players to go outside [11, 12]. For example, one aspect of the game 
is to hatch eggs based on walked kilometers.

Another aspect of our daily lives is paying for something. Throughout the years, 
mobile payment has become easier. One of the mobile payment services is Google 
Pay, which incorporated gamification elements in India during the 2019 Diwali 
season [13, 14]. Participants needed to gather at least five different types of stamps. 
Successfully collecting them rewarded the user 251 INR (around 3 USD), along with 
the opportunity to win 1 INR Lakh (around 1207 USD). These stamps could be col-
lected through various actions in the application: spending a certain amount, request-
ing a friend for a stamp, sharing a stamp, and many more actions.

1.3  Marketing

In marketing, consumer engagement is very important as well as brand loyalty. 
To achieve this, gamification emerged as a powerful tool and transformed the way 
businesses interact with their audience. With collectible badges, points, and rewards, 
companies motivate people to consume and use their products more frequently. Fast 
food restaurants around the world, such as McDonald’s, KFC, and Burger King have 
similar applications, where users can earn points or rewards for making purchases 
through them [15].

Gamification in marketing focuses on loyalty programs, interactive quizzes, 
and surveys. Mobile applications with rewards, referral programs, and social media 
challenges are also observable. While real-life gamification is rare in marketing, 
“Decoded,” Jay-Z’s memoir book employed an innovative marketing campaign that 
included gamification [16]. The campaign featured a digital scavenger hunt where 
pages of the book were hidden in various locations. By doing so, this campaign chal-
lenged fans to decode the clues and discover the hidden content. The scavenger hunt 
had both online and offline components. The gamification aspect added an element of 
excitement and exploration to the traditional book launch.

Marketing extends widely across all fields and industries, encompassing hospital-
ity as well. One example of a marketing strategy that includes gamification is the 
Marriott Bonvoy, which is the loyalty program of the Marriott Hotels chain [17]. It 
applies a point-based system that rewards members for their interactions with the 
hotel chain. Interactions not only include hotel stays but also dining in restaurants 
or interacting with the brand through social media. By participating in the program, 
guests can have tiered memberships, and consequently, they can unlock exclusive 
perks, room upgrades, and access to special events.

Mariott Hotels also launched a game application for Facebook, a virtual simula-
tion that allowed players to experience various aspects of running a Marriott hotel as 
the hotel manager [18]. The game’s goal was to promote careers in hospitality and to 
attract the workforce to the Marriott Hotels.
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1.4  Health care and rehabilitation

In health care and rehabilitation, gamification apps have a transformative 
approach to patient engagement and recovery. The applications in health care can 
be categorized mainly into four categories: physical fitness, medication, and chronic 
condition management; solutions aimed at children; physical therapy; and rehabilita-
tion. Gamification can also encourage people to engage in physical exercise and make 
fitness routines more enjoyable, at the same time can also help medical students, 
residents, and staff to learn [19, 20].

A validated laparoscopic serious game, Underground was developed to enhance 
laparoscopic skills training [21]. The game utilizes a virtual environment to simulate 
laparoscopic procedures, allowing users to practice and refine their skills in a risk-free 
setting. Underground incorporates game elements to make the learning and exercis-
ing process more enjoyable. There is also a storyline besides challenges, scenarios, and 
rewards creating an immersive environment. Underground seeks to overcome the 
barriers that may limit residents’ voluntary engagement in training activities.

In the case of people living with diseases and health problems, gamification can 
make everyday life easier and can effectively help them learn new habits to maintain 
their health regardless of their condition. Especially children need to learn at a young 
age how to live and protect their health with their conditions. One such serious game 
is called El Mundo de Celia [22]. The game aims to teach children with celiac disease 
to what is the disease they have, what are the symptoms, and what can they eat. The 
main character, Celia’s objective is to maintain her health by overcoming challenges, 
with each successful task rewarded with points and potential life restoration. The 
gameplay involves interactive elements and audiovisual aids, with characters provid-
ing instructions and reinforcement messages. However, there are numerous other 
serious games similar to this one, which can assist children in adopting healthy dietary 
habits and adapting to their condition.

At the same time, gamification can help with rehabilitation. While the patient 
focuses on a task, they experience less pain, and they are much more willing to do 
the exercises. Articares developed a portable arm rehabilitation robot called H-Man 
used for serious games [23]. The robot consists of a modular handle and a display. It 
autonomously adjusts to the user’s performance, continually assessing movements 
and modifying exercise complexity to optimize learning and offer real-time feedback 
on recovery progress. H-Man includes a range of games, such as exploring a virtual 
world, flying drones, matching hidden objects, and fishing. Similarly, the use of 
cheap sensors with the help of applications using gamification elements can assist in 
the physical rehabilitation of patients, even at their homes: according to studies in the 
literature, multiple algorithms were developed for this goal, mainly to maintain the 
motivations of patients during the rehabilitation process [24, 25].

1.5  Research questions

Throughout our introduction, we explored the concept of gamification and its 
widespread applications across various domains. From educational platforms to navi-
gation apps, marketing, and payment services, gamification has become an integral 
aspect of numerous fields. By integrating gamification elements into non-gaming 
contexts, such as points, badges, challenges, and social features, these platforms 
seek to enhance engagement, motivation, and learning while transforming routine 
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activities into interactive and rewarding experiences. Overall, gamification stands 
as a potential tool to revolutionize engagement, learning, and behavior change, 
transforming routine tasks into engaging activities across a spectrum of fields and 
applications.

As can be observed, however, the application of gamification elements is vast. 
Therefore, it is critical to understand the use of gamification in scientific studies. In 
light of the expansive reach of gamification, this study aims to provide a comprehen-
sive understanding of its literature by addressing how and when such studies were 
conducted. To understand this, a bibliometric analysis is needed which is a quantita-
tive method to analyze several aspects of scientific literature [26–28]. Similarly to 
the increasing popularity of gamification, the popularity of bibliometric analysis has 
increased through the years. This method is used to uncover collaboration patterns 
and emerging trends and to understand how a certain domain is structured in the 
scientific literature [29–31]. Thus, with bibliometric analysis, the goal of this chapter 
is to understand how gamification research is conducted. Therefore, five research 
questions (RQs) were formed:

• RQ1: How does the trend of gamification research papers change through the 
years?

• RQ2: Which countries and institutions are prominent in gamification research?

• RQ3: What countries and institutions exhibit the highest levels of collaboration 
in gamification research?

• RQ4: What are the main themes in such research papers?

• RQ5: What are the most frequently occurring words in gamification studies?

By addressing these five research questions, we can understand the bibliometric 
trends of gamification studies. With the first research question, we aim to analyze the 
temporal evolution of gamification literature. By examining the publication trends 
over time, we can understand patterns of growth and fluctuations in gamification 
research. Understanding these temporal dynamics provides insights into the evolving 
interest and attention toward gamification across different periods. With the second 
research question, we seek to identify the geographical distribution and institutional 
affiliations contributing to gamification research. By analyzing the origins of pub-
lished papers, we can determine the global prominence and concentration of research 
activity in gamification. Moreover, this analysis may reveal potential geographic or 
institutional clusters of expertise and collaboration networks within the field. In the 
case of the third research question, the focus is on exploring collaborative patterns 
among countries and institutions engaged in gamification research. Understanding 
the dynamics of collaboration can shed light on knowledge exchange, interdisci-
plinary interactions, and the formation of research networks driving gamification 
scholarship. With the fourth research question, we aim to identify recurring topics, 
concepts, and research themes explored in published papers. Through analyzing 
the abstracts, we can characterize the range of subjects addressed in gamification 
research. By identifying dominant themes, we can gain insights into the key areas of 
focus, emerging trends, and research priorities within the field. Lastly, in the case of 
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the fifth research question, we aim to identify the most commonly occurring words, 
phrases, or terms across the papers. This analysis provides insights into the language 
and terminology employed by scholars in discussing concepts of gamification.

This chapter is structured as follows. First, the materials and methods are presented 
in Section 2, focusing on the data collection and analysis aspects of this study. Next, the 
results of the data analysis are presented in Section 3 of this book chapter. Afterward, the 
results are discussed in Section 4. Lastly, conclusions are drawn in Section 5.

2.  Materials and methods

This section is split into three sections. Section 2.1 presents the data collection 
process from various scientific databases. Afterward, data analysis is detailed in 
Section 2.2.

2.1  Data collection

Data collection was conducted on September 3, 2023, using three databases: 
PubMed Central, Scopus, and Web of Science. The following phrase was used when 
searching for articles regarding gamification: “gamification” OR “gamify” OR 
“gamified” OR “game element.” 1808, 15,820, and 9497 articles were found in these 
three databases, respectively. This means a total of 27,125 articles. The abstracts and 
keywords of these articles were downloaded via the Web sites of these databases. The 
files of each database were imported into the statistical program package R with the 
convert2df function found in the bibliometrix package [32]. Besides importing, this 
function also creates bibliographic data frames in R.

R is a free and open-source programming language and software environment 
specifically designed for statistical computing and graphics. It is widely used by 
statisticians, data scientists, researchers, and analysts for data analysis, visualization, 
and modeling tasks. It offers powerful tools for manipulating data, including func-
tions for data cleaning, transformation, subsetting, merging, and reshaping, among 
others. Its functionality can be extended through the use of other packages, which are 
collections of R functions, data, and documentation. There are thousands of packages 
available for various purposes. Such a package is the aforementioned bibliometrix 
package that was used for this research. Originally, it was a console application, but 
it was given a graphical user interface with the help of RStudio. This graphical user 
interface is shown in Figure 1. Overall, R is a versatile tool used for data analysis, and 
it is also widely used in scientific research as well as in bibliometric analysis [33–40].

2.2  Data analysis

Firstly, using the previously mentioned convert2df function, three data frames 
were created, one for each scientific database. Once the data regarding gamification 
research were downloaded and imported into R, the data preprocessing phase com-
menced. Preprocessing was necessary before analysis since there could be duplicates 
in the 27,125 articles. Removing duplicates was done with the mergeDbSources func-
tion. With this function, 8736 duplicates were removed from the data frame, resulting 
in 18,389 articles. To check whether there were still some duplicates in the data frame, 
the duplicatedMatching function was used with its default values. With them, this 
function uses the restricted Damerau-Levenshtein distance to find duplicated articles 
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with at least 0.95 minimum relative similarity between their title fields. However, no 
other duplicates were found in the data frame. Therefore, the previously mentioned 
data frame of 18,389 articles was used for further investigation.

For the investigation, the biblioshiny function was used. As with the previously 
mentioned functions, this one can also be found in the bibliometrix package. This 
function provides an intuitive graphical user interface for investigating bibliographic 
data. A screenshot of this interface can be seen in Figure 2. This interface can be 
invoked with the use of the biblioshiny function in R.

Figure 1. 
Graphical user interface of R studio. Upper left window: This is where the users can write code. Lower left 
window: the console in which the results are yielded. Upper right window: the used variables (e.g., vectors and 
matrices) in the current environment. Lower right window: at the moment, the documentation of the used 
package.

Figure 2. 
Screenshot of the bibliometrix package. It also provides the general results of the analysis.
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As can be seen in Figure 2, the interface of the bibliometrix package is quite intui-
tive. There are different menus and buttons on its left side, and they simply had to be 
pressed. By doing so, the package automatically did the data analysis of the imported 
dataset. Therefore, by using this interface, data summaries and plots can be created 
with a click of a button. In this chapter, all plots (except for Figure 15) were created 
with this package. For the creation of Figure 15, the ggplot2 package was used in R. 
This aforementioned package contains functions for better visualization. For cluster-
ing in Sections 3.3 and 3.4, the Walktrap algorithm was used in this package as well.

3.  Results

The 18,389 investigated documents consist of the following. Out of these, 7445 are 
articles, 117 are books, 4968 are conference papers, 554 are conference reviews, 146 
are editorial materials, 3315 are proceedings papers, and 727 are reviews. The remain-
ing 1117 are other types of documents such as letters, surveys, corrections, and data 
papers. 26,634 keywords were used overall in the investigated studies. The average 
age of the documents was 4.78. Regarding authors, their number in the data frame is 
38,614. While the number of co-authors per document is 3.42 on average, only 1849 
articles are written by a single author. The percentage of international co-authorship 
is 11.27%. Regarding citations, their average is 8.40 per document.

To examine these numbers in more detail, this section is split into five sections. 
Each section presents the results regarding each research question.

3.1  Annual scientific research on gamification

First, to understand the number of gamification papers in the literature, the 
annual publication information was investigated. The results are illustrated in 
Figure 3.

The first found research on gamification dates back to 1925. After that, little to no 
research was conducted until the 2000s when gamification started to gain popularity. 
Starting from 2008, the number of studies focusing on gamification was greater than 

Figure 3. 
Annual scientific research on gamification between 1925 and 2023.
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10. In 2012, the number of such studies became greater than 100, with 144 research 
papers. In 2016 the number of gamification studies was larger than 1000, with 1058 
publications. Similarly, starting in 2019, the number of studies became greater than 
2000 per year. In 2022, the number of published papers in the investigated datasets 
was 2927. Only 1710 studies were found in 2013, although the year was not yet over 
when this bibliometric analysis was conducted.

Afterward, the average number of citations was assessed throughout the years. 
They are shown in Figure 4.

As can be observed in Figure 4, the largest average number of citations can be 
found in 1999 with 11.62 citations. Soon after, this average number started to decline. 
However, it increased in 2011 to 7.64 per year. Afterward, it slowly decreased again. 
This is due to the increasing number of publications regarding gamification. As their 
number increases, the citations become more widespread among them.

3.2  Most relevant countries and institutions in gamification research

The most relevant countries in gamification research were the next to be inves-
tigated. Countries and articles were calculated based on the affiliation of the cor-
responding authors. The results of the analysis can be observed in Figure 5. Also, two 
abbreviations are present in the figure: multiple country publications (MCP) and 
single country publications (SCP).

The largest number of gamification articles are from the USA (1131); however, 
Spain is a close second (1120). Their rates of inter-country and intra-country publica-
tions are also very similar to each other. They are 0.132 and 0.131, respectively. The 
third largest number of gamification articles belongs to China (607), and its ratio of 
inter-country and intra-country is 0.211.

Next, the citations of these countries were assessed. The results of the analysis are 
shown in Figure 6.

Regarding citations, the USA was the most cited country in gamification research 
with 15,500 citations. The next one was Spain with 8379, and China was the third with 
6711 citations. As can be seen in Figures 5 and 6, the first three countries were the 
same ones in both cases. Afterward, their order changed drastically.

Figure 4. 
Average number of citations per year.
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 The next step was to assess the average number of citations of countries. The 
results are shown in   Figure 7  .  

 Compared to   Figures 5   and   6  , the order of countries is completely different 
when their average number of citations was investigated. Here, the first three most 
averagely cited countries are Finland, Canada, and Morocco, with 32.8, 20.5, and 20.3 
citations, respectively. 

 To better understand where these documents were created, the various institu-
tions were investigated next. The results of the investigation can be seen in   Figure 8  .  

 Even though the largest number of gamification research papers come from the 
USA,   Figure 8   shows that the largest number of articles are written by a Spanish 
university. University of Granada (or Univ Granada as seen in scientific databases) 
has written 182 articles regarding gamification. With 143 documents, the second place 
belongs to a Portuguese university: the University of Porto (Univ Porto). The third, 

  Figure 6.
  25 most cited countries in gamification research.          

  Figure 5.
  25 most relevant countries in gamification research.          
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with 132 documents, is Tampere University from Finland. The fourth affiliation is 
from the USA, the University of Pennsylvania.

Overall, 12 affiliations have written over 100 documents related to gamification. 
53 affiliations have written at least 50 research papers in this field. However, 6969 
affiliations have written less than 50 studies about gamification. Out of these, 6301 
have written less than 10 documents in this field. The number of those affiliations 
that have written less than 5 studies is 5580. This fact suggests gamification is not the 
main profile of a large number of affiliations, or that they just started researching in 
this field.

3.3  Collaboration between countries and institutions

The following to investigate was the collaboration between countries. The results 
of the analyses are shown in Figure 9.

Figure 7. 
25 most averagely cited countries in gamification research.

Figure 8. 
25 most relevant institutions in gamification research.
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Based on node color and size, it is possible to determine which countries fre-
quently collaborate. The USA mainly collaborates with the United Kingdom, China, 
Australia, Iran, New Zealand, Singapore, Japan, South Africa, and the Philippines. 
It also collaborates—albeit less frequently—with Spain and other countries. Looking 
at the green color, it can be said that the European countries mainly collaborate with 
each other, with Spain being an exception. Spain frequently collaborates with Mexico, 
Colombia, Chile, Peru, and Ecuador. Some Asian and Middle-Eastern countries 
also frequently collaborate with each other: Thailand, Saudi Arabia, United Arab 
Emirates, Indonesia, Malaysia, Korea, and Pakistan.

Similarly, the collaboration between institutions was assessed as well. The results 
can be observed in Figure 10.

According to Figure 10, some universities frequently collaborate with each other. 
One of the largest collaborators is Tampere University which collaborates with the 
University of Waterloo, the University of Sao Paulo, the University of Turku, the 
University of Oulu, and the University of Toronto. This indicates a large collabora-
tion between Finland and Canada. Another large collaborator is the University of 
Granada. It collaborates with the University of Alicante, the University of Salamanca, 

Figure 10. 
Collaboration between institutions.

Figure 9. 
Collaboration between countries.
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the University of Valladolid, the University of Murcia, the University of Seville, and 
the University of Almeria. This indicates a collaboration between Spanish universi-
ties. However, all have smaller collaborations with multiple universities from other 
countries. As can be seen in Figure 10, there are other collaborating universities as 
well, although they collaborate less frequently with each other.

3.4  Themes in gamification research

To understand gamification research, the themes of such papers were analyzed. 
The results are presented in Figure 11. They can be found in the form of a co-occur-
rence network.

Naturally, the main theme of such studies is gamification. However, the themes are 
closely connected to each other. Serious games, motivation, design, game, education, 
learning, mobile applications, human(s), health, and video games are closely related. 
Similarly, students, computer games, behavioral research, artificial intelligence, 
learning systems, game-based learning, game elements, augmented reality, virtual 
reality, surveys, game design, software design, education computing, information 
use, information systems, human-computer interaction, teaching, e-learning, curri-
cula, engineering education, and computer-aided instruction are also closely related. 
Also, classroom, management, impact, self-determination theory, model, satisfac-
tion, games, intrinsic motivation, performance, engagement, framework, technology, 
and behavior are closely related.

Judging from the themes in gamification studies, the following can be observed. 
There are three main categories of themes, centering around gamification elements. 
The first is about serious games which can be created for multiple purposes. The 
second is about design elements in such contexts. Lastly, the third is about the gami-
fied environment and its impact on users.

3.5  Words in gamification research

To better understand the themes in papers related to gamification, the words in 
their abstracts were investigated. Firstly, the investigation continued with unigrams. 
The results of the analysis can be observed in Figure 12.

Figure 11. 
Co-occurrence network of themes in gamification research.
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When looking at the 25 most common unigrams in the abstracts, the following can 
be concluded. The most common word is gamification with 26,977 occurrences, fol-
lowed by learning and students, with 24,237 and 19,229 respective occurrences. Game 
(18,088), study (13,423), and design (11,172) are also common, indicating some 
themes of the research. Common words also include motivation (6429), educational 
(6080), and engagement (5948).

However, to better understand the contents of the investigated research papers 
about gamification, the investigation continued with bigrams. The results are shown 
in Figure 13.

Regarding bigrams, the most common was “game elements” with 2613 occur-
rences. This was followed by “game design,” “gamification elements,” “virtual 
reality,” and “learning process” with 1443, 1195, 1112, and 1078 occurrences, 
respectively. “Game-based learning” (1059), “game mechanics” (740), “user 
experience” (704), “intrinsic motivation” (609), and “learning experience” (552) 
were also frequent.

Figure 13. 
25 most common bigrams in the abstracts of gamification studies.

Figure 12. 
25 most common unigrams in the abstracts of gamification studies.
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Next, trigrams were assessed. The results of the assessment can be observed in 
Figure 14.

Regarding trigrams, “game design elements,” “virtual reality vr,” “augmented 
reality vr,” “systematic literature review,” and “randomized controlled trial” were 
frequent with a respective occurrence of 496, 280, 238, 223, and 138. Other trigrams 

Figure 14. 
25 most common trigrams in the abstracts of gamification studies.

Figure 15. 
Most common keywords in gamification research.
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include “autism spectrum disorder” (73), “increase student engagement” (73), and 
“virtual learning environments” (71).

Lastly, the keywords of the studies were assessed. The most common keywords 
can be observed in Figure 15.

It can be observed in Figure 15 that “gamification” was the most common key-
word with 5094 occurrences. This means 20% of all investigated documents. The 
next keyword was students, with 1572 occurrences (6% of the investigated docu-
ments). Afterward, motivation and education were the most common with 1362 
and 1187 occurrences, respectively. Both keywords could be found in around 5% of 
the investigated documents. They were followed by e-learning (843), design (801), 
human-computer interaction (746), serious games (735), and engagement (650). The 
occurrences of the other keywords were 2% at most.

4.  Discussion

A bibliometric analysis holds significant importance in academic research. It 
provides a quantitative assessment of scholarly output within a particular field or dis-
cipline. By analyzing publication data, citations, and other bibliographic indicators, 
it is possible to gain insights into trends and the impact of research outputs over time. 
It is also possible to map collaboration networks among researchers, institutions, and 
countries. By analyzing co-authorship patterns and collaboration networks, research-
ers can identify key collaborators, research clusters, and interdisciplinary connec-
tions. This information is valuable for fostering collaboration, promoting knowledge 
exchange, and enhancing research productivity.

Naturally, like any research method, bibliometric analysis has its strengths and 
limitations. Its accuracy depends on various factors. The accuracy of bibliometric 
analysis also depends on the comprehensiveness and coverage of the database used. 
Different databases may have varying coverage of publications across different disci-
plines, languages, and regions. Incomplete or biased coverage can limit the accuracy 
of the analysis, particularly when drawing conclusions about the investigated field of 
research. Also, bibliometric data are dynamic and subject to change over time. New 
publications are constantly being added, and citation counts can evolve as research 
progresses. Updates to the dataset are necessary to maintain the accuracy of biblio-
metric analysis over time.

However, it is possible to understand what the field of gamification research looks 
like at this current moment. According to the results, the research questions were 
answered. Regarding RQ1, the following can be stated. There has been a large increase 
in the number of gamification research papers over the years, particularly from the 
2000s onwards. This rise coincides with the growing popularity of gamification as a 
research topic. Notably, starting from 2012, there has been a substantial surge since 
the number of studies exceeded 1000 per year by 2016. This exponential growth 
suggests a heightened interest and recognition of the importance of gamification 
in various domains. The average number of citations per year provides additional 
insight, showing fluctuations over time. The peak in 1999 followed by a decline could 
be attributed to the nascent stage of gamification research. Here, the seminal works 
might have garnered initial attention. Subsequent fluctuations reflect the dynamic 
nature of research trends and the increasing number of publications.

Regarding RQ2, the following can be stated. The USA emerges as a main contribu-
tor to gamification research in terms of both the number of publications and citations. 
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However, Spain and China also demonstrate significant activity, with Spain par-
ticularly notable for its high citation rate relative to publication count. This suggests 
the high quality and impact of research that originates from Spain. The analysis of 
institutions reveals several contributors: the University of Granada, the University of 
Porto, and Tampere University can be found among the leaders. While the USA leads 
in overall output, individual institutions from Spain, Portugal, and Finland demon-
strate notable engagement and productivity in gamification research.

In the case of RQ3, the results implicate the following. Collaboration between 
countries and institutions plays a significant role in advancing gamification research. 
The analysis highlights patterns of collaboration, with the USA engaging in extensive 
international partnerships, particularly with European and Asian countries. Spain 
emerges as an active collaborator with mainly Latin American nations. These facts 
indicate regional research networks. Among institutions, Tampere University stands 
out for its large number of collaborations. It also has connections with universities 
across different countries. Similarly, the University of Granada demonstrates a strong 
network of collaboration within Spain and other countries. This showcases the impor-
tance of institutional partnerships in advancing gamification research.

The results of RQ4 shows that there are several key areas of focus within gamifi-
cation research. These areas include serious games, motivation, design, education, 
and learning. These themes intersect and contribute to a holistic understanding of 
gamification’s applications and implications across various domains. The emphasis on 
educational contexts shows the complex nature of gamification research.

Similarly, the results of RQ5 present the frequent words in gamification research. 
The frequency of terms such as “gamification,” “learning,” “students,” and “motiva-
tion” reflects dominant themes and areas of interest. Bigrams and trigrams provide 
additional information that highlights specific combinations of words that recurrently 
appear in research papers, such as “game elements,” “virtual reality,” and “game-based 
learning.”

Consequently, the importance of the results offers valuable insights into various 
aspects of this vast field. By tracking the annual publication count and citation trends, 
researchers, policymakers, and practitioners can gain a comprehensive understanding 
of the trajectory of gamification research. This awareness allows them to anticipate 
emerging trends, identify gaps in knowledge, and allocate resources. The analysis 
of collaboration between countries and institutions presents the global nature of 
gamification research. Collaborations can exchange diverse perspectives, methodolo-
gies, and expertise. This can enrich the research landscape about gamification. Such 
collaborations can also promote the dissemination of best practices and innovative 
approaches. The identification of countries and institutions in gamification research 
serves multiple purposes. First, it provides recognition for the contributions of lead-
ing researchers and institutions. Additionally, it helps aspiring researchers and insti-
tutions identify potential collaborators and mentors. This could allow for mentorship 
and knowledge transfer within the academic community. Thematic analysis reveals 
the primary areas of focus within gamification research. This could guide researchers 
in making informed decisions regarding research priorities, resource allocation, and 
strategic initiatives.

Overall, the insights gained from gamification research have practical implica-
tions for various sectors, including education, health care, marketing, and research. 
Effective design principles can enable researchers to develop more engaging and 
effective applications. For educators, gamification principles can enhance stu-
dent engagement, motivation, and learning outcomes, leading to more effective 
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pedagogical practices. Policymakers can also gain insights from gamification research 
to inform the development of frameworks and guidelines regarding its ethical use.

5.  Conclusions

The findings of this study shed light on the trajectory, global distribution, col-
laborative networks, thematic focus, and prevalent terminology within the research 
areas of gamification. Understanding these aspects is essential for appreciating the 
significance and implications of gamification in various domains.

Regarding the results, the following could be stated. First, the interest in gamifica-
tion research papers increased throughout the years. This increase shows the need 
for continued exploration of gamification elements and applications. Second, the 
involvement of countries such as the USA, Spain, and China in gamification research 
highlights its global relevance and the diversity of perspectives contributing to its 
development. Collaborative networks play a pivotal role in fostering knowledge 
exchange and innovation in this dynamic field. Third, the identification of key themes 
such as serious games, motivation, and design presents the multidisciplinary nature 
of gamification research. As was mentioned, these themes intersect with various 
disciplines, including education, health care, and business, emphasizing the multi-
disciplinary nature of gamification and its potential to address complex challenges. 
Fourth, by understanding the prevalent themes and terminology within gamification 
research, researchers can design more effective gamified environments, policies, and 
strategies for their desired outcomes.

As gamification continues to evolve, future research directions may include 
exploring emerging technologies (e.g., virtual reality and augmented reality), 
assessing the long-term impacts of gamified environments, and investigating cultural 
variations in gamification. Additionally, there is a need for continued collaboration 
across disciplines and regions to address complex challenges. In conclusion, the 
results presented in this study contribute to a deeper understanding of gamification 
research and its implications. By leveraging these insights, researchers can enhance 
user engagement, motivation, and learning outcomes across diverse contexts.
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Abstract

This chapter delves into the dynamic realm of gamification applied to real-world 
scenarios, with a specific focus on the integration of geographic information systems 
(GIS) and augmented reality (AR). By examining case studies and current research, 
the potential of combining game design principles with interactive technologies is 
shown to create immersive and interactive experiences that enhance user engagement 
in complex problems across various domains such as education, health, and smart 
government. The large-scale adoption of interactive technologies underscores the 
importance of ethical considerations, inclusivity, and the potential for these technolo-
gies to foster a more connected and informed society. The chapter aims to inspire 
further research and practical applications in the field, focusing on the transformative 
power of combining gamification with GIS and AR in real-world settings.

Keywords: gamification, augmented reality, geographic information systems, serious 
games, interactive technologies

1. Introduction

Gamification, the art of applying game design elements and principles in non-
gaming contexts, has gained significant traction across various domains, extending 
far beyond its origins in entertainment. This introductory section aims to establish 
a foundational understanding of gamification, emphasizing its core mechanics, 
principles, and its widespread applicability in diverse fields.

To understand the role of gamification in real-world applications, it is important 
to understand the significant potential that has been accumulated by the video game 
industry that extends beyond entertainment purposes. Over the past few decades, 
video games have provided dynamic cultural landscapes that foster active engagement 
and a sense of collaboration [1–3].

Mobile gaming represents a more recent outlet for video games, emphasizing the 
game design elements over hyper-realistic gameplay. From this perspective, gamifica-
tion involves the translation of the engaging elements found in games, such as points, 
levels, challenges, and rewards, into non-game environments. This concept is not 
just about making activities game-like; it’s about enhancing real-world interactions 
and experiences to be more engaging, motivating, and enjoyable. Gamification is 
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described as the use of game design elements in non-game contexts, and fundamen-
tal research in this field offers a framework to understand its key components and 
implications [4].

Mobile games have played a pioneering role in real-world experiments, with 
activities such as treasure hunting, geocaching, urban adventure games, and mas-
sively multiplayer mobile games, representing a blend of virtual and real-world 
experiences. Therefore, mobile technologies combined with gamification expand the 
level of interaction with the digital world, improving the overall user experience over 
a wide range of applications.

The main challenge is finding out how gaming can provide the spark for increasing 
participation in the context of a given real-world application. Gamification employs a 
variety of mechanics to achieve its goals. These include points systems, leaderboards, 
achievement badges, challenges, and progress tracking. The effectiveness of these 
mechanics lies in their ability to tap into human psychological needs and motivations, 
such as the desire for achievement, competition, and social interaction [5].

Gamification has found applications in diverse fields, including education, 
healthcare, marketing, environmental conservation, and workplace productivity. In 
each of these areas, gamification serves to engage users, motivate desired behaviors, 
and enhance the overall experience. Real-world examples of successful gamification 
demonstrate the versatility and effectiveness of gamification in achieving various 
objectives across different sectors. In the business sector, gamification has been used 
to increase customer engagement and loyalty [6]. In health and wellness, gamified 
apps encourage users to adopt healthier habits [7]. Educational platforms use game 
elements to enhance student engagement and learning outcomes [8].

As gamification continues to evolve, its application is expanding into new areas, 
including integration with emerging technologies like augmented reality and 
interactive maps. The potential for gamification to revolutionize user engagement 
and experience in these areas is substantial, offering exciting prospects for future 
 development [4].

Nowadays, when digital entertainment and virtual interactions have become 
integrated into a wide variety of applications, we find ourselves at the nexus of 
innovation, armed with an arsenal of tools, frameworks, and cutting-edge technolo-
gies that empower the design and implementation of diverse scenarios in practical 
applications [5].

The next frontier in terms of user interaction points towards encompassing 
interactive environments in real-world scenarios, a domain which extends across the 
vast landscapes of the metaverse, augmented reality (AR), and virtual reality (VR). 
The trend of innovation is steering towards a holistic blend of digital and physi-
cal realms, where users seamlessly navigate and engage with immersive, layered 
environments.

While technological advancements provide the tools and infrastructure for the 
realization of gamified experiences, effective game design should be based on a solid 
theoretical background for integrating gamification in real-world scenarios. In this 
sense, gamification requires a deep understanding of user motivations, preferences, 
and the socio-cultural landscape that define the interaction with gamified elements 
[9]. User-centric design principles become paramount in creating engaging experi-
ences that resonate with diverse audiences.

This evolution signifies a paradigm shift in how we perceive and interact with 
our surroundings, transcending conventional boundaries into a new era of intercon-
nected, multisensory experiences. In this dynamic landscape, the convergence of the 
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metaverse, AR, and VR opens unprecedented avenues for creativity, collaboration, 
and engagement, in the context of real-world applications.

The literature review conducted for this chapter employed a comprehensive and 
systematic approach to identify, analyze, and synthesize relevant research on the 
application of gamification within real-world contexts, particularly focusing on its 
integration with Geographic Information Systems (GIS) and Augmented Reality 
(AR). The research focused preponderantly on articles published in the last 10 years, 
on the application of gamification and AR in real-world settings and demonstrat-
ing relevant insights into user engagement and interaction. Multiple scientific and 
academic databases were queried to ensure a wide coverage of the subject, including 
IEEE Xplore, for technical and engineering aspects of gamification, AR, and GIS 
technologies, and Google Scholar, for a broad spectrum of scholarly articles cover-
ing various applications and theoretical aspects of gamification. The search strategy 
was formulated using a combination of keywords and phrases to emphasize the 
interdisciplinary nature of this research: Gamification and Real-World Applications, 
Augmented Reality and User Engagement, Geographic Information Systems and 
Interactive Technologies, Game Design Principles and Educational Tools.

2. The synergy of gamification, interactive maps, and augmented reality

Interactive maps and AR technologies are grounded in geospatial science prin-
ciples - integrating spatial data and GIS to create interactive and immersive maps 
[10]. These technologies are further enhanced by applying User-Centered Design 
(UCD) principles, ensuring that the applications are intuitive and meet user needs 
[11]. GIS systems, especially when combined with gamification and AR, can have a 
significant impact on various industries. They are instrumental in disaster manage-
ment and response, transportation planning, resource management, and marketing. 
The ability to visualize complex data in an intuitive way makes GIS an indispensable 
tool in modern research and industrial applications [12].

The integration of gamification with interactive maps and AR represents a pio-
neering approach in various real-world applications. This section delves into how 
the synergy of these technologies enhances user engagement, motivation, and active 
involvement, thereby transforming experiences in diverse settings.

Crafting interactive experiences in digital entertainment, especially in game 
development, demands more than just technical expertise. In the context of mobile 
applications, gamification emerges as a strategy to enhance user experience, seam-
lessly blending user-friendly interfaces with captivating game design elements to 
create a distinctive package for real-world applications [4].

AR technology offers diverse integration possibilities across mobile devices, wear-
able tech (e.g., smartwatches, AR glasses), and various software platforms. These 
integrations span from visualizing 3D objects (for instance, through platforms like 
Augment - 3D) to enhancing navigation and tracking (for instance, in Google Maps 
with Live View). From an educational standpoint, AR facilitates a range of applica-
tions including real-time translation (such as Google Translate offering instant cam-
era translation), enhancing artistic skills (as seen with SketchAR), creating engaging 
presentations (using tools like Aurasma for animated boards), aiding in navigation 
(with applications such as Spyglass offering AR-based compass and star tracker 
features), and augmenting photos and artworks (illustrated by LifePrint Photos and 
Smartify for interactive art information) [13].
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Integrating GIS and AR provides a synergy to enhance user experience by overlay-
ing detailed geospatial information onto the physical world. An in-depth investigation 
into the advantages of integrating GIS and AR highlights how this combination can 
address user experience (UX) challenges in systems employing only one of these 
technologies [14]. Interactive maps and AR bring a new dimension to user interac-
tion; Maps are no longer static representations of geography but dynamic tools that 
can guide, educate, and entertain, while AR technology enhances GIS by overlaying 
digital information on the physical world, offering a more immersive way to interact 
with geospatial data [15].

The technical advancements and applications facilitated by this combination pro-
vide a foundation for future research in utilizing both technologies simultaneously. 
Significant research efforts have been directed towards the development of large 
scale mixed reality platforms based on real-world maps, of which GeoGuild seeks to 
transform mobile games into immersive social experiences [16], while VWorld and 
Unity have been explored for defining a universal framework for location-based game 
engines [17]. The challenge is to define a unified framework for the next genera-
tion of mobile games, seamlessly incorporating real-world elements with virtual 
environments.

This ongoing pursuit and the wider adoption of cutting-edge technologies involves 
tapping into existing tools and methods accessible to mobile developers. There are 
multiple frameworks that can be adapted to real-world applications, such as Unity, 
a popular development platform for its versatile capabilities and visual feedback 
[18, 19]. The integration of high-quality geographic data from the Google Maps 
database adds a dynamic layer to the gaming experience, with game objects adapting 
dynamically based on the user’s current location [18].

Together, these studies contribute to a higher-level understanding of how gami-
fication, coupled with advanced technologies, can redefine user engagement in the 
realm of mobile applications with a real-world component.

3. Applications in education

Society is constantly changing, while technological advancements are leaving their 
mark on education, moving from the traditional blackboard to digital interfaces and 
smart devices, with a focus on applied learning methods.

This section explores the application of gamification, interactive maps, and AR in 
education. Through case studies and theoretical frameworks, it illustrates how these 
technologies can revolutionize learning experiences, making education more immer-
sive, enjoyable, and effective.

Gamification in education leverages game mechanics to increase student engage-
ment and motivation. When combined with AR, it creates immersive learning 
experiences that are both informative and engaging. A systematic mapping study on 
gamification in education, demonstrates its wide-ranging applications and effective-
ness in enhancing learning outcomes [20].

The integration of cutting-edge technologies in education requires an in-depth 
understanding of human-computer interactions [21], particularly tailored to the 
learning environment. Emerging technologies poised for significant impact in 
education encompass virtual reality (VR), augmented reality (AR), mobile learning 
devices, and Internet of Things (IoT) devices.
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In the modern landscape, most smart devices are equipped with a GPS (Global 
Positioning System) component, supplying location data for diverse mobile appli-
cations, motion sensors for monitoring movements and biometric sensors. An 
illustrative application of smart devices in educational settings involves substituting 
traditional mouse and keyboard interactions with body movements or gestures, 
enabling the creation of mixed reality environments.

Notwithstanding the technical capabilities, the effective integration within the 
educational frameworks involves conducting extensive large-scale experimental 
evaluations to explore opportunities, address challenges, generate ideas, develop, and 
test solutions, define scenarios, deliver, and implement innovations, foster growth, 
and scalability, and ultimately instigate systemic changes.

In educational settings, combining gamification with interactive maps and AR can 
revolutionize the learning experience. For instance, in geography and history educa-
tion, interactive maps with gamified elements can turn a conventional lesson into 
an engaging exploration. Similarly, AR can bring historical events to life, allowing 
students to experience history, and transform classroom environments by overlaying 
digital information onto the physical world. AR can bring complex concepts to life, 
offering students a more hands-on and experiential learning.

Recent studies emphasize the transformative impact of gamification in educational 
environments, particularly when combined with advanced technologies like AR – les-
sons can be gamified to include quests, challenges, and rewards, making the learning 
process more interactive and enjoyable [22, 23]. The tailored use of gamification in 
education, highlights its adaptability and capacity to cater to diverse learning styles and 
needs [22], while the potential of AR and gamification in education suggests that these 
technologies can significantly improve learning outcomes and student engagement [24].

Therefore, AR-based methodologies are gaining prominence in the vocabulary of 
educators, marking a paradigm shift in education by introducing innovative perspec-
tives that bridge the educational domain with the technology-driven world. These 
applications range from displaying multimedia materials within the real environment 
to stimulating interactive learning, fostering collaboration, and enhancing immer-
sion, underscoring the vast potential benefits of AR in educational technology [25].

Moving beyond the classroom environment, crowdsensing has emerged as one 
of the most prominent paradigms for harnessing the combined sensing capabilities 
of smartphones while raising awareness about large-scale problems with a focus on 
sustainability [26, 27]. The effective application of this concept for the educational 
domain was demonstrated in the context of an AR-based geolocation app for outdoor 
exploration. The EduPARK app is based on a treasure hunt format, offering a set of 
locations and questions to be answered by the participants to get points, with hints and 
feedback from a virtual mascot, providing a good example of situated learning [28].

The emerging trend of providing location-based experiences has been at the 
forefront of LEPLACE GLOBAL’s efforts to develop an outdoor exploration platform 
which enables the design of interactive, geolocation-based stories with AR and 
gamification elements such as challenges and leaderboards [29]. The Leplace World 
mobile app offers immersive, self-guided tours with challenges and multimedia con-
tent. It supports various activities, including treasure hunts and educational games, 
tailored by means of a web platform for content designers. This facilitates educational 
scenarios where tour guides and teachers can create and manage interactive stories, 
enhancing learning through location-based activities and AR for an engaging experi-
ence, as illustrated in Figure 1 [30].
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While the benefits are significant, challenges such as technological accessibil-
ity, cost, and the need for specialized training for educators must be addressed. 
Furthermore, there is a growing need for empirical research to define effective imple-
mentation guidelines and to evaluate the long-term impacts of these technologies on 
learning outcomes and student engagement [23].

4. Research and applications

Gamification extends to research domains and other non-traditional gaming 
environments. This section showcases how gamification, interactive maps, and AR 
can be leveraged to increase participant involvement in real-world scenarios, enhance 
customer experiences, and drive innovation within various industries. Beyond 
education, the synergy of gamification, interactive maps, and AR finds application in 
various commercial and industrial domains.

In previous research, the authors conclude on the evolution of gaming towards 
mobile platforms, observing gaming trends and consumer preferences [3, 31]. 
Transitioning to mobile gaming not only reflects technological advancements 
but also a significant change in the gaming landscape, with mobile platforms 
representing a significant market segment with multiple implications for practical 
 applications [18, 31].

In commercial settings, gamified AR apps can guide customers through a store 
with interactive maps, offering rewards for finding and purchasing specific items, 
demonstrating significant potential for increasing customer engagement and loyalty 
[6]. In tourism, interactive AR maps can gamify exploration, encouraging tourists to 
visit more locations [32]. In health and wellness, gamified apps encourage healthier 

Figure 1. 
AR-based geolocation app concept in educational context.
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habits, while in the industrial sector, gamification can be used to improve employee 
training, enhance productivity, and promote safety practices.

The large-scale adoption of these technologies is already recognized to enhance 
marketing strategies and improve measurable outcomes, offering interactive experi-
ences that can significantly boost visitor engagement and learning. For instance, AR 
can overlay historical information or virtual guides over real-world locations, making 
tours more immersive and informative. GIS allows for personalizing recommenda-
tions based on geographical data, while gamification elements encourage exploration 
and interaction through rewards or challenges that can be precisely measured for 
effectiveness from real-time feedback [33].

In terms of research domains, crowdsensing was identified as a significant domain 
of convergence between game design and location-based scenarios, focusing on 
increasing the contribution of participants in large-scale applications. To understand 
the versatility and harness the potential of gamification across multiple domains of 
research and commercial applications, the fundamental concepts should ideally be 
considered as part of a high-level conceptual framework. The analysis and design 
of advanced gamification scenarios involve conceptual models based on Activity 
Theory to understand human behavior in social and organizational contexts [34]. 
In this sense, Clark’s work in [35] introduced the concept of Serious Games (SG), 
characterized by their significant implications for various sectors such as e-Health, 
e-Commerce, and e-Learning, employing gamification to enhance user interaction 
and motivation.

In research settings, gamification techniques can be employed to increase par-
ticipant involvement and data collection quality. For instance, gamified mobile apps 
can be used in environmental research to encourage data collection by citizens [36]. 
Solutions based on crowdsensing can prove to be essential for smart cities, allowing 
for monitoring areas that are not covered by fixed infrastructure while providing a 
direct channel of interaction between citizens and authorities [37].

There are several challenges and opportunities in designing effective crowdsens-
ing solutions based on emerging technologies. As these technologies continue to 
evolve, new applications emerge across various industries. However, challenges such 
as balancing gamification elements to avoid over-stimulation, ensuring data privacy, 
and maintaining user interest over time need to be addressed.

The serious gaming approach defined in [31] outlines a georeferenced game design 
using dispatch optimization and reward incentives for crowdsensing tasks. The effec-
tiveness of this approach is validated through simulations, focusing on task allocation 
and incentive mechanisms based on the VRP (Vehicle Routing Problem) and the VCG 
(Vickrey–Clarke–Groves) auction model. These models evaluate the system’s perfor-
mance, emphasizing the balance between participation incentives and the importance 
of truthful reporting for system utility.

The underlying SG platform is based on the Leplace World mobile platform 
designed by LEPLACE GLOBAL and the authors for citizen reporting based on 
crowdsensing, which uses gamification to boost engagement and interaction. The 
mobile app displays a map with the location of reported issues alongside player 
locations, featuring a responsive and visually appealing interface. The format can 
be adapted for specific crowdsensing scenarios, such as monitoring user-reported 
events in water distribution systems, as shown in Figure 2. The mobile application 
was developed in the context of the Watergame project at Politehnica University of 
Bucharest, demonstrating the perspectives of modern technologies in crowdsensing 
scenarios.
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Considering the significance of the participants’ involvement in a large-scale 
crowdsensing scenario, another perspective is outlined by the ParticipAct project, 
demonstrating how task co-creation and gamification can greatly increase user 
engagement. An interesting study showcases a gamification strategy to enhance sens-
ing coverage, proving more effective than traditional incentives [38]. The research 
aims to boost Mobile Crowdsensing Systems (MCS) coverage for infrastructure moni-
toring through gamification, focusing on place-centric data collection and evaluating 
the overall effectiveness in a simulated environment.

A critical appraisal of the studies reviewed reveals several common limitations 
in the context of real-world applications. These may include, but are not limited to, 
small sample sizes, short-term study durations, and the reliance on self-reported data. 
Large-scale deployment of gamification strategies, especially those integrating GIS 
and AR technologies, demands significant investment in hardware, software devel-
opment, and ongoing maintenance. Nonetheless, the results from simulation and 
real-world scenarios combined provide actionable insights.

Future research should focus on optimizing the integration of these technologies 
in various domains and evaluating their long-term impact. The theoretical models 

Figure 2. 
Watergame application.
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and practical considerations should synergize to provide new perspectives in terms of 
potential applications in research and commercial settings.

5. Practical considerations

To provide actionable insights, this section concludes with practical strategies and 
implementation guidelines. It provides educators, researchers, scientists, and profes-
sionals with the insights to harness the power of gamification, interactive maps, and 
AR in their respective fields. By exploring the intersection of gamification, interactive 
maps, and augmented reality, this section contributes by shedding light on innovative 
strategies that propel research and innovation across diverse scientific domains.

While the integration of these technologies offers numerous benefits, it also pres-
ents new challenges. Technical limitations, accessibility, and digital fragmentation 
are concerns that need addressing. Furthermore, there is a need for more empirical 
research to understand the long-term impacts of this technological synergy on various 
demographic groups, starting with the educational context [39].

From a technical perspective, gamification in real-world scenarios requires careful 
consideration of the real environment and the interactions with the physical world 
to be effective. In the context of MCS solutions including a broad range of technolo-
gies, there are significant technical challenges and limitations with regards to system 
architecture, integrations, and scalability.

The practical implications of research work in this field revolve around creating a 
universal platform for serious gaming across various industries, leveraging advanced 
AR technologies and the widespread availability of mobile devices. The primary 
research challenge lies in enhancing interactive sensing capabilities in MCS through 
AR integration. There is ongoing research focused on optimizing 3D registration and 
tracking of virtual objects, referencing real-world features and the need for advanced 
calibration methods to accurately align real and virtual worlds in a seamless blend.

The proposed solution described in related research [36, 40] emphasizes gamifica-
tion and user experience on a crowdsensing platform designed to foster collaboration 
and participation within smart city initiatives. It also highlights potential obstacles in 
deploying Geospatial AR, such as correcting deviations and addressing discontinui-
ties in gyroscope readings, underscoring the complexity of integrating AR in practical 
settings [40]. The results have been validated in the context of the real-life explora-
tion game developed by LEPLACE GLOBAL, which provides an alternative represen-
tation for the interactive map, based on Geospatial AR, as shown in Figure 3 [29].

Going forward, the integration of gamification strategies into real-world applica-
tions, especially in interactive maps and AR, is enhanced by recent technological 
advancements. AR/VR headsets, such as the Apple Vision Pro, have set forth the 
new era for AR and spatial computing, characterized by a revolutionary interaction 
system that leverages a three-dimensional interface, offering a natural and intuitive 
user experience that blends virtual and real environments – XR (eXtended Reality) 
[24]. The spatial operating system, enables a new paradigm allowing users to interact 
with digital content as if it were physically present, offering limitless possibilities for 
connectivity, productivity, and entertainment in gamified applications [41].

In the realm of practical applications, the innovative GIS and AR integration 
(XR-GIS) can be designed to map underground utilities, demonstrating the system’s 
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effectiveness in real-time data collection, visualization, and communication among 
construction stakeholders [42]. The XR-GIS platform showcases the practical applica-
tion of these technologies in improving operational efficiency and safety in construc-
tion by allowing for electronic data collection and communication on-site, stored and 
processed in cloud-based storage for immediate real-time decision-making.

The convergence of GIS with IoT outlines the perspectives in smart cities, 
enhancing urban planning, utility management, and environmental monitoring. 
The GIS capabilities in handling geospatial data, combined with IoT real-time data 
collection and monitoring, can foster the development of integrated systems allow-
ing for the technical sophistication required for the seamless operation of smart 
infrastructure [43].

There are certain aspects regarding the practical considerations that need to be 
addressed to enable effective gamification in the realm of GIS and AR-based applica-
tions, considering the implementation guidelines, and domains of application, as 
outlined in Table 1.

The practical considerations of incorporating gamification in real-world applica-
tions based on interactive maps and AR are significantly influenced by a spectrum 
of technologies beyond the smartphone. The combined features of these devices 
not only redefine user engagement but also ensure social connectivity, immersive 
experiences, and data security. As the field of spatial computing evolves, the synergy 
between these technologies will continue to shape the future of gamification in real-
world applications.

Figure 3. 
ARMAX: Integrating AR in a location-based mobile application.
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6. Conclusions

In this chapter, we have explored the transformative potential of integrating GIS 
and AR within the realm of gamification, highlighting its significant impact on user 
experience across various real-world applications. The convergence of these technolo-
gies has been shown not only to enhance user engagement and interaction but also 
to provide innovative solutions to complex problems in education, health, urban plan-
ning, and beyond. The examples provided underscore the versatility and adaptability 
of gamification, interactive maps, and AR, illustrating their capability to create 
immersive, engaging experiences that transcend traditional boundaries.

As we look towards the future, the synergy between GIS, AR, and gamification 
will continue to evolve, driven by technological advancements and a deeper under-
standing of user engagement dynamics. While the potential for these technologies to 
revolutionize learning, improve health outcomes, and foster community engagement 
is vast, it requires continued research, thoughtful implementation, and a commit-
ment to user-centric design principles. Embracing these challenges and opportunities 
brings about a new era in digital interaction, where the boundaries between the 
physical and virtual worlds become increasingly blurred, offering unprecedented 
possibilities for innovation and impact in real-world applications.

Practical 
considerations

Guidelines Domains References

Integration and 
Compatibility

Utilize open standards and APIs, 
test across platforms, employ 
middleware solutions

All domains using these 
technologies

[42, 44, 45]

UI/UX design Design intuitive UIs, focus on 
minimizing latency (AR), user-
centered design, usability testing

Education, AR 
applications, gamified 
platforms

[14, 20, 46]

Scalability and 
Performance

Use cloud services, optimize data 
algorithms, scalable system design

High-traffic applications, 
AR in large-scale 
environments

[47–49]

Data Accuracy and 
Reliability

Use reliable data sources, ensure 
regular updates, validation checks

GIS applications, 
AR-based navigation and 
exploration

[31, 50]

Accessibility and 
Inclusivity

Adhere to accessibility standards, 
inclusive design, features for 
diverse user groups

Educational tools, public-
facing applications

[51–53]

Privacy and Security Robust security measures, 
compliance with privacy laws, 
transparency in data usage

All domains, especially 
those handling personal 
and location data

[54, 55]

Technological 
Limitations and User 
Adoption

Design with current tech 
limitations in mind, provide 
training and support

Fields new to AR, 
gamification, and 
interactive maps

[56]

Evaluating 
Effectiveness and ROI

Develop specific metrics, track 
engagement and usage, assess 
improvements

Corporate training, 
educational applications, 
marketing strategies

[57, 58]

Table 1. 
Practical considerations.
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Chapter 3

Exploring Gamification in Luxury 
Tourism
Ricardo Marcão, Vasco Santos and Marta Sampaio

Abstract

This chapter delves into the intriguing intersection of luxury tourism and 
gamification, examining how the incorporation of game elements and mechanics 
can transform the landscape of high-end travel experiences. It provides a  
comprehensive overview of both gamification fundamentals and the nuances 
of luxury tourism, highlighting their convergence and symbiotic relationship. 
Through a thorough exploration of successful case studies, this chapter showcases 
how gamification strategies can be harnessed to elevate the luxury tourism indus-
try. We delve into the motivations driving the adoption of gamification in luxury 
tourism and explore innovative strategies for seamlessly integrating game-like ele-
ments into high-end travel experiences. Moreover, this chapter critically addresses 
the ethical considerations and challenges associated with gamification in this 
context, emphasizing the importance of responsible implementation. As luxury 
travelers increasingly seek personalized, immersive, and memorable experiences, 
this chapter illuminates how gamification can cater to their desires. By enhancing 
interactivity, personalization, and customer loyalty, gamified luxury tourism expe-
riences are poised to shape the future of the industry. This exploration concludes 
with insights into emerging trends and the limitless potential that gamification 
holds for the ever-evolving world of luxury tourism.

Keywords: gamification, luxury tourism, sustainability, personalization, engagement, 
technology

1. Introduction

In an era where digital innovation seamlessly blends with consumer experiences, 
gamification has come to the fore as a leading strategy to captivate customers. Defined 
as the application of game-design principles in non-gaming scenarios, gamification 
has sparked interest for its potential to deeply immerse users in various sectors [1, 2]. 
It’s in this landscape that luxury tourism, with its hallmark dedication to exceptional 
service and personalization, is experiencing a digital awakening. The digital-savvy 
luxury consumer, with refined preferences, seeks out extraordinary experiences that 
align with the sophistication of luxury services [3].

Luxury tourism is distinguished by its commitment to providing unparalleled 
experiences, superior service, and a high degree of customization. It serves a distinct 
market segment that values not only indulgence and luxury but also singular, 
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unforgettable experiences [4]. As this market evolves, it seeks out fresh, innovative 
methods to engage and captivate its exclusive audience, with gamification emerging 
as a compelling approach.

Gamification’s success across industries showcases its adaptability and its pro-
found ability to enhance user engagement [5]. Its core lies in tapping into the human 
proclivity for play and competition, incorporating elements like point scoring and 
interactive challenges. In the realm of luxury tourism, gamification transcends mere 
amusement—it becomes an instrument to amplify the customer journey, creating an 
engaging narrative that enriches the exclusive offerings extended to travelers [6].

The melding of gamification with luxury tourism is rich with opportunities for 
ingenuity, allowing providers to design deeply resonant and emotionally engaging 
experiences. This fusion promises to shift the focus from service delivery to creating 
an experience-centric model in elite travel.

This paper scrutinizes the intricate relationship between luxury tourism and gami-
fication, exploring the rationale behind the adoption of gamification as a strategy in 
this niche. It will dissect how game-like mechanisms can be intricately interwoven 
into the luxury travel experience, enhancing customer engagement. Through a critical 
examination of case studies, the paper will demonstrate gamification’s capacity to 
innovate and retain a discerning clientele [4, 6].

Furthermore, this paper will not shy away from discussing the challenges and 
ethical implications of gamifying luxury tourism, advocating for a conscientious 
approach to ensure that such strategies meet the industry’s elevated standards and 
expectations [5].

As luxury travelers increasingly demand not just opulence but tailored and memo-
rable interactions, gamification emerges as a strategic avenue to satisfy these needs. By 
promoting interactivity, personalization, and loyalty, gamification in luxury tourism 
is set to leave an indelible mark on the future of this affluent industry. The ensuing 
sections will thus provide an extensive examination of how gamification is redefining 
luxury tourism and what this means for the trajectory of this sumptuous sector.

2.  Background: emerging intersections of gamification and luxury 
tourism: a frontier for innovation

The confluence of gamification and luxury tourism has recently surfaced as a fer-
tile ground for innovation and scholarly inquiry. Gamification, which entails applying 
game-design elements and principles in non-game contexts, possesses a distinctive 
set of tools for captivating and inspiring individuals. Within the realm of luxury 
tourism—characterized by its dedication to exclusivity, bespoke experiences, and 
superlative service—gamification harbors the potential to fundamentally redefine the 
creation and provisioning of opulent experiences. Although there is a dearth of direct 
research bridging these domains, there is an escalating interest in examining how 
gamification could amplify the quintessential elements of luxury tourism, informed 
by successful applications in varied industries. This article ventures into prospective 
research domains at the juncture of gamification and luxury tourism, underscoring 
personalization, exclusivity, and the insights gleanable from other market sectors.

The assimilation of gamification within luxury tourism signifies the convergence 
of two distinct yet progressively interrelated spheres. The scholarship on gamifica-
tion is well-established, embedded in the wider discipline of behavioral science and 
motivational psychology, which elucidates the mechanisms by which game elements 
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can sway consumer behavior [2]. The proliferation of digital platforms has further 
bolstered the embracement of gamification strategies, paving novel pathways for 
engendering captivating consumer engagements [5].

2.1  Interdisciplinary applications and strategic integration of gamification in 
luxury tourism

Gamification, while an interdisciplinary concept with diverse interpretations and 
implementations, fundamentally involves the utilization of game-design elements and 
principles in non-gaming contexts [1]. This encompasses the deployment of points, 
badges, leaderboards, and challenges aimed at engaging and motivating individuals 
towards goal accomplishment. The realm of gamification stretches across various 
domains, including education, healthcare, business, and prominently, tourism.

Within the luxury tourism sector, gamification assumes a specialized function. 
Scholarly perspectives articulated in Refs. [2, 5] posit that in service industries, 
gamification’s role transcends mere entertainment, serving instead to enrich service 
offerings and facilitate comprehensive value creation for users. This insight gains 
particular pertinence in luxury tourism where the value proposition is multifaceted, 
transcending functional benefits to include the emotional and experiential dimen-
sions of the consumer journey. Here, gamification emerges not as a superficial 
marketing tactic, but as a strategic instrument aimed at augmenting the guest experi-
ence through heightened interactivity, personalization, and memorability.

Contemporary research underscores a growing inclination towards utilizing gami-
fication as a tool for profound and sustainable user engagement. Evidence from Ref. [2] 
indicates that gamification’s judicious implementation can yield favorable behavioral 
outcomes, including escalated activity levels, enriched social interaction, and enhanced 
quality of user-generated content. The application of gamification, therefore, should 
not be perceived as a simplistic game element appendage but as an intricate part of 
service design, integral to cultivating a substantive rapport with the brand.

It is imperative, as per the academic discourse, to delineate gamification from akin 
concepts such as serious games and playful design [7]. Serious games constitute fully-
developed games with explicit rules and goals, whereas gamification employs game-
like mechanics in non-game environments to bolster motivation and enrich the user 
experience. This distinction bears significant weight in the context of luxury tourism, 
where gamification must be seamlessly incorporated in a manner that is congruent 
with the brand’s ethos and the elegance of the luxury experience.

The potency of gamification is also intimately connected to its capacity to engage 
intrinsic motivations. Self-Determination Theory suggests that gamification can 
satisfy fundamental psychological needs—autonomy, competence, and related-
ness—which are pivotal for fostering intrinsic motivation [8]. This consideration is 
especially pertinent in luxury tourism, where guests seek not just tangible rewards 
but experiences that align with their personal values and lifestyle aspirations.

In essence, the literature review elucidates gamification as a multifaceted con-
struct with expansive application potential. Its successful execution in luxury tourism 
depends on an astute comprehension of engagement drivers and the sophisticated 
amalgamation of game-like elements that elevate the luxury experience.

Subsequent sections of this literature review will further elaborate on this founda-
tion, exploring how gamification intersects with luxury tourism to enhance customer 
experiences, cultivate loyalty, and accrue valuable data. This exploration will also 
navigate the ethical considerations and pinpoint areas ripe for future scholarly inquiry.
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2.2  Luxury tourism: catering to the quest for exclusivity and personalized 
experiences

Luxury tourism distinguishes itself by serving an exclusive clientele that seeks 
more than mere travel—these are patrons in pursuit of experiences that symbolize 
comfort, exclusivity, and personalization. The scholarly literature on luxury tourism 
posits that the quintessence of luxury lies in surpassing consumer expectations, often 
achieved through bespoke services that resonate with the individual’s sense of identity 
and prestige [9]. The luxury customer experience is characterized by several key 
facets: impeccable service quality, an exquisite environment, and the emotional and 
psychological gratification derived from the experience [10].

A quintessential element of luxury tourism is the orchestration of memorable 
experiences. Ref. [11] contends that luxury transcends a specific set of characteristics 
and is instead a mindset cultivated through extraordinary and personally significant 
experiences. This notion is supported by research indicating a paradigm shift among 
luxury consumers from the acquisition of goods to the pursuit of experiences that 
reflect their personal ethos and ambitions [12].

The significance of personalization in augmenting the customer experience is 
paramount. Contemporary studies reveal that luxury travelers increasingly seek 
bespoke experiences tailored to their individual predilections [13]. To this end, ser-
vice providers in the luxury tourism realm are employing sophisticated data analytics 
and customer relationship management tools to offer highly personalized services 
that foster a sense of exclusivity and distinctiveness [14].

Furthermore, the luxury tourism experience is intimately associated with the 
pursuit of authenticity. Authentic experiences are hallmarked by genuineness, 
cultural immersion, and a profound connection with the local milieu—elements that 
luxury travelers are seeking with greater vigor [15]. Authenticity also encompasses 
the personal transformation and enlightenment travelers often seek through their 
voyages, as suggested by studies on transformative travel experiences [16].

The literature also underscores the challenges confronting the luxury tourism 
sector in sustaining exceptional customer experiences. With customer expectations 
ever-escalating, the imperatives of continual innovation, and the imperative manage-
ment of service excellence emerge as recurrent themes [17]. Moreover, reconciling 
exclusivity with inclusivity and ensuring sustainability in the offerings presented are 
increasingly emphasized as areas of concern [18].

In summation, the literature review on luxury tourism underscores the necessity 
of delivering unparalleled service, tailored personalization, authentic encounters, and 
indelible experiences. It implies that providers in the luxury tourism industry must 
persist in their innovation and adaptability to cater to the changing predilections of 
their clientele, all while upholding the exclusivity and lofty standards that hallmark 
the luxury domain.

This paper presents a structured exploration into the innovative nexus of gamifi-
cation and luxury tourism, dissecting the potential of game mechanics to revolution-
ize the high-end travel experience. Following the introduction, Section 2 lays the 
foundational background, discussing the emergent intersection of gamification prin-
ciples and luxury tourism’s quest for exclusivity. Section 3 unpacks various theoretical 
frameworks, including behavioral psychology, service marketing, and information 
systems theories, that inform the strategic implementation of gamification. Section 
4 dives into empirical case studies, offering tangible insights into the application 
and impact of gamification within the context of luxury tourism and beyond. The 
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subsequent sections prognosticate the future directions of gamification in this sector, 
with a particular focus on emerging technologies, sustainability, personalization, 
social engagement, digital rewards, and the accompanying regulatory and ethical 
considerations. The paper concludes by synthesizing the findings, underscoring the 
transformative potential of gamification in enhancing customer engagement, foster-
ing brand loyalty, and contributing to sustainable luxury tourism practices, while also 
pointing out areas ripe for future research.

2.3 Empirical insights on gamification in luxury tourism

Empirical research on gamification spans various contexts, with notable investiga-
tions into education, healthcare, business productivity, and consumer behavior. In 
luxury tourism, empirical findings shed light on gamification’s capacity to enrich 
customer experiences, sway consumer behavior, and bolster service providers’ value 
proposition.

Studies have consistently affirmed that gamification can exert a positive influence 
on customer experiences and behaviors. For instance, Ref. [19] revealed that gami-
fication components such as points and leaderboards significantly boost customer 
engagement and duration of interaction with service platforms. Another empirical 
investigation detailed in Ref. [20] concluded that gamification elevates perceived 
enjoyment and service usage intentions. These outcomes hold particular pertinence 
for luxury tourism, where elevated engagement and enjoyment are integral to the 
customer experience paradigm.

Focusing on cultural and educational tourism—a frequent aspect of luxury 
travel—gamification has been leveraged to amplify educational engagement. An 
empirical study by Ref. [21] within museum settings found that gamified learning 
notably enhances the exploratory process and information retention. This insight 
suggests that luxury tourism environments could effectively incorporate gamification 
to enrich educational and cultural experiences.

Attention has also been directed towards gamification’s role in cultivating con-
sumer loyalty and retention. Research embodied in Ref. [22] indicates that gamifica-
tion can heighten customer retention rates and the propensity to recommend services 
to others, which aligns with the strategic imperatives of luxury tourism enterprises 
that prioritize customer allegiance.

Furthermore, empirical analyses underscore gamification’s utility in enabling 
data-driven personalization. As outlined in Ref. [23], gamification mechanisms serve 
as conduits for accumulating consumer data, facilitating the customization of services 
to align with individual consumer preferences. Such personalized strategies not only 
refine the customer experience but also amplify the efficacy of marketing endeavors.

Conversely, empirical studies caution against the pitfalls of gamification’s misap-
plication. Ref. [24] warns that gamification, if ineffectively executed, can diminish 
intrinsic motivation and potentially tarnish brand reputation—outcomes that luxury 
tourism must diligently avoid.

Longitudinal research on gamification, although limited, yields vital perspectives 
on the enduring effects of gamified interventions. A longitudinal analysis presented 
in Ref. [25] intimates that despite gamification’s initial surge in engagement, its sus-
tained success necessitates iterative strategy refinements to meet evolving consumer 
expectations and behaviors.

In essence, the empirical body of work on gamification delineates a spectrum 
of advantages, from augmenting the luxury tourism experience and stimulating 



Level Up! Exploring Gamification’s Impact on Research and Innovation

46

educational discovery to nurturing loyalty and enabling bespoke marketing tactics. 
Nevertheless, it concurrently highlights the imperative of astute gamification execu-
tion and the dynamic management of gamified initiatives to ensure congruity with 
brand ethos and enduring customer satisfaction.

2.4  Leveraging gamification for enhanced customer engagement and brand 
loyalty in luxury tourism

The strategic incorporation of gamification to boost customer engagement and 
foster brand allegiance has garnered substantial academic interest, particularly within 
industries where the customer experience is of paramount importance. Luxury tour-
ism is a prime candidate for such strategies, given that the bond between guests and 
the brand is as critical as the lavishness of the services rendered.

Empirical research has reliably demonstrated that gamification can amplify 
customer engagement. Ref. [22], for instance, illustrates that gamification methods, 
such as challenges and reward systems, can markedly escalate user activity on 
digital interfaces. Within the sphere of luxury tourism, this equates to more pro-
found brand interactions, whether through immersive virtual experiences, loyalty 
applications, or interactive engagements that encourage active participation and 
extend involvement.

Furthermore, the deployment of gamification mechanisms has been linked to 
heightened brand loyalty. Ref. [26] reveals that when gamified services are perceived 
as pleasurable and empowering, they can enhance the emotional bond with the 
brand, thereby intensifying loyalty. This is corroborated by Ref. [27], who notes that 
the bespoke recognition afforded by gamification cultivates a robust brand commu-
nity, reinforcing loyalty among luxury clientele.

These studies also suggest that gamification can elevate the perceived value of 
a service or experience, which is indispensable in the luxury tourism industry. As 
indicated by Ref. [19], integrating gamification into service offerings can bolster 
users’ value perceptions, incentivizing them to revisit and promote the service to 
peers. Such perceived value transcends concrete advantages, including the social and 
psychological incentives derived from gamified participation.

Research by Ref. [28] delves into how gamification can stimulate repeat patronage, 
a cornerstone of customer fidelity. Incremental rewards and the acknowledgement of 
customer milestones can encourage recurring business, thus boosting the customer’s 
lifetime value to the brand. In the luxury domain, where personalized attention and 
exclusivity are anticipated, these tactics require delicate execution to maintain brand 
integrity and meet guest expectations.

Nonetheless, sustaining engagement through gamification is not without its 
challenges. Inappropriately aligned or complex gamification elements may deter 
rather than attract users, as pointed out by Ref. [29], who advocates for crafting 
gamification systems that resonate with users’ intrinsic motivators and reflect their 
core values.

The synergy between technological advancements and gamification holds particu-
lar promise in luxury tourism. Innovations in mobile technology, augmented reality, 
and artificial intelligence pave the way for novel gamified experiences. Ref. [30] sug-
gests these technologies can revolutionize loyalty schemes and customer interactions, 
providing fresh methods for engagement in luxurious environments.

In summation, gamification stands out as an influential instrument for bolstering 
engagement and loyalty in luxury tourism. Empirical findings advocate that, when 
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executed with insight and sensitivity, gamification can substantially enhance a luxury 
brand’s appeal, forging enduring emotional connections, encouraging repeat visita-
tion, and cultivating a dedicated clientele.

2.5 Data and analytics: pivotal elements in gamification strategies for luxury tourism

In an era increasingly driven by digital innovation, data and analytics have become 
essential components in the strategic development of gamification. This is particu-
larly true in the luxury tourism sector, where a deep understanding of customer 
preferences and behaviors is essential for curating personalized experiences. Scholarly 
literature sheds light on how data gleaned from gamified interactions can be leveraged 
to heighten customer engagement and reinforce brand loyalty.

Empirical research has delved into gamification’s efficacy in amassing comprehen-
sive consumer data. For example, Ref. [31] found that gamified applications could 
incentivize users to voluntarily disclose their preferences and actions, providing a 
treasure trove of insights for businesses intent on customizing their services. In the 
realm of luxury tourism, where services are often tailor-made, such data is pivotal in 
sculpting experiences that precisely mirror individual customer desires.

The literature, particularly Ref. [23], underscores gamification’s capability to drive 
service personalization, a critical expectation among luxury travelers. Through game 
mechanics that monitor user decisions and accomplishments, companies can extract 
patterns and predilections that facilitate the fine-tuning of services, thereby elevating 
the luxury experience to unprecedented heights.

The enrichment of Customer Relationship Management (CRM) systems through 
gamification has also been recognized. Ref. [32] suggests that gamified CRM plat-
forms can forge deeper insights into customer needs and behavioral tendencies, 
enabling businesses to anticipate future trends and make informed strategic choices. 
For luxury brands, which prioritize cultivating lasting customer connections, such 
insights are invaluable.

Gamification can also significantly bolster marketing strategies within the luxury 
tourism sector. A study by Ref. [24] indicates that the detailed metrics on customer 
engagement procured through gamification enable marketers to pinpoint the most 
impactful touchpoints and devise campaigns that resonate strongly with their 
intended audience.

However, with the vast potential of data and analytics in gamification comes 
ethical considerations, especially concerning privacy and data security. The academic 
discourse advocates for striking a delicate balance between collecting data to enhance 
customer experiences and maintaining customer privacy, a principle especially criti-
cal in luxury tourism where discretion is paramount [33].

Additionally, the sustainability of gamification initiatives can be quantified and 
optimized through data analytics. By evaluating long-term engagement patterns and 
behavioral trends, businesses can adapt their gamification strategies to ensure endur-
ing attractiveness and relevance to luxury travelers [19].

In summation, the literature review accentuates the significance of data and 
analytics in the gamification landscape of luxury tourism. Strategic data utilization 
not only facilitates the personalization of customer experiences but also fortifies CRM 
systems and shapes robust marketing strategies, significantly contributing to sus-
tained customer engagement and brand loyalty. Nevertheless, it simultaneously casts 
light on the necessity for ethical data management practices to preserve customer 
trust and uphold the luxury tourism industry’s esteemed standards.
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2.6 Ethical practices and sustainable strategies in gamification for luxury tourism

The fusion of gamification with luxury tourism brings to the forefront critical 
discussions on ethics and sustainability—concepts of growing significance as the 
industry evolves. Scholarly literature underscores the necessity for ethical gamifica-
tion practices, emphasizing respect for user autonomy, stringent data privacy, and the 
enduring impact of gamification initiatives.

A salient ethical concern in gamification is the potential for consumer manipula-
tion. Ref. [34] explores the delicate balance between engaging customers and inadver-
tently manipulating them through gamification mechanics. This issue is particularly 
acute in luxury tourism, where customers possess acute discernment. Ethical gamifi-
cation demands transparency, explicit user consent, and congruence with the users’ 
objectives and aspirations.

In our data-centric world, the sanctity of privacy and the assurance of security are 
critical. Luxury travelers often expect exceptional levels of discretion, placing the ethi-
cal management of their data at the forefront of industry priorities. Ref. [35] contends 
that the stewardship of customer data must be underpinned by robust privacy proto-
cols to preserve and protect the trust inherent in the customer-brand relationship.

Sustainability in gamification extends beyond initial user engagement, aiming 
to foster sustained interaction and allegiance. According to Ref. [36], gamification 
strategies must engender lasting value, as opposed to ephemeral thrills. For the luxury 
tourism market, gamification should integrate seamlessly into the overarching brand 
story and customer journey, rather than serving as an isolated attraction.

Moreover, environmental sustainability emerges as an essential consideration 
in luxury tourism. The sector is tasked with devising gamification approaches that 
encourage eco-conscious behaviors among its clientele. For instance, gamification 
techniques can incentivize guests to engage in sustainable practices during their 
travels [37].

Cultural sensitivity and inclusivity are equally imperative. As gamified tourism 
experiences frequently traverse cultural boundaries, they must be crafted with a keen 
understanding of cultural distinctions to ensure respectfulness and inclusiveness [38].

Additionally, luxury tourism providers employing gamification must adeptly 
navigate a complex web of international regulations and standards, particularly in 
scenarios involving cross-border data exchanges. Adhering to comprehensive legal 
frameworks like the General Data Protection Regulation (GDPR) is vital for the ethi-
cal and lawful handling of customer data related to gamification [39].

The review of pertinent literature indicates that while gamification offers con-
siderable promise for enriching the luxury tourism experience, it must be executed 
within a robust ethical structure. This structure should honor customer autonomy, 
safeguard data privacy, and embrace sustainability in its multifaceted forms. The 
sustained success of gamification in the luxury tourism industry hinges on its ability 
to uphold ethical integrity, encourage responsible practices, and remain committed to 
the overarching principles of cultural sensitivity and regulatory adherence.

2.7  Identifying research gaps and charting future directions in gamification 
within luxury tourism

Although scholarly interest in gamification as it applies to luxury tourism is 
expanding, significant research gaps remain, which must be addressed to fully har-
ness gamification’s potential in this domain. Future research is pivotal in guiding both 
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scholars and industry practitioners towards the development of more sophisticated 
and enduring gamification strategies.

A notable void in the current literature is the long-term effects of gamification 
on customer behavior and brand allegiance within the luxury tourism industry. 
Despite studies on immediate engagement, there is a discernible need for longitudinal 
research that scrutinizes gamification’s influence on enduring customer retention and 
sustained brand loyalty over extended periods [22].

The cross-cultural reception of gamification also requires comprehensive 
investigation. Given that luxury tourism caters to a global audience, it is imperative 
to understand the differential impacts of gamification across diverse cultural land-
scapes. Future research must delve into the cultural sensitivities that could shape the 
reception and efficacy of gamification strategies [40].

Furthermore, the confluence of gamification with cutting-edge technologies like 
VR, AR, and AI presents new avenues for augmenting the luxury tourism experience. 
Empirical research is warranted to evaluate how these technologies can be synergized 
with gamification to elevate the luxury travel narrative [41].

Another fertile area for investigation is the role of big data in personalizing 
gamified experiences. As luxury tourism entities amass extensive datasets, there is an 
emergent need to discern how this information can be harnessed to devise profoundly 
personalized and ethically sound gamification strategies, ensuring compliance with 
stringent privacy and data protection statutes [42].

The promotion of sustainable tourism practices through gamification is an area 
ripe for exploration. Future studies could assess how gamification can incentivize 
sustainable choices among luxury tourists and gauge its effectiveness in fostering 
environmental stewardship [43].

Ethical considerations related to gamification, particularly the risks of addiction 
or exploitation, necessitate further scholarly attention. Future research endeavors 
should strive to formulate ethical frameworks and best practices for gamification, 
safeguarding its positive contribution to consumer welfare [44].

Lastly, the economic implications and ROI of gamification initiatives in luxury 
tourism remain underexplored. Subsequent studies should endeavor to quantify the 
tangible benefits of gamification, thereby equipping providers with critical data to 
inform strategic investments in gamification endeavors [19].

Exploring these uncharted areas of research will substantially contribute to our 
understanding of gamification’s role in luxury tourism. Such academic endeavors are 
expected to lead the industry towards developing luxury travel experiences that are 
not only engaging and tailored to individual needs but also adhere to ethical standards 
and prove to be economically beneficial.

3. Theoretical frameworks

The exploration of gamification within luxury tourism is underpinned by a 
multidisciplinary theoretical framework, drawing from behavioral psychology, 
service marketing, and information systems. The subsequent subsections delineate 
the principal theories foundational to the application and efficacy of gamification.

3.1 Behavioral psychology theories

Behavioral psychology provides the groundwork for discerning how gamification 
can modulate human behavior, especially within the ambit of luxury tourism. These 
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theories elucidate the effectiveness of gamification elements such as points, badges, 
and leaderboards in altering behaviors, cultivating engagement, and nurturing loyalty.

Classical conditioning, introduced by Ivan Pavlov, and operant conditioning, 
expanded upon by B.F. Skinner, are seminal behavioral psychology concepts with 
direct implications for gamification. Classical conditioning fosters associations 
between a conditioned stimulus and a consequent response, while operant condi-
tioning reinforces behaviors with rewards or deterrents. Within the luxury tourism 
domain, these principles elucidate the propensity for the expectation of rewards to 
engender recurring utilization of gamified services. Albert Bandura’s Social Learning 
Theory advocates that learning is a social endeavor, occurring through observation, 
imitation, and modeling. This theory is pertinent to gamification, where witnessing 
and replicating the rewarded actions of others in a system, such as a luxury resort’s 
loyalty program, can galvanize tourists to participate similarly [38].

Cognitive Evaluation Theory (CET), a subset of Self-Determination Theory 
(SDT), underscores the influence of intrinsic and extrinsic motivators on behavior. 
CET posits that the manner in which rewards are framed can affect one’s intrinsic 
motivation. For instance, rewards that are perceived as controlling or that diminish an 
individual’s autonomy can inadvertently dampen intrinsic motivation [45]. In luxury 
tourism, it is imperative that rewards are thoughtfully curated to bolster the guest’s 
autonomy and competence, not merely serve as extrinsic incentives.

Csikszentmihalyi’s Flow Theory, which is particularly germane to gamification, 
characterizes a state of profound immersion and concentrated focus, where the 
individual is so engrossed in an activity that external distractions fade into insignifi-
cance [46]. In the sphere of luxury tourism, gamification strategies can be devised to 
catalyze flow by presenting challenges that resonate with a guest’s skill set, fostering 
profound engagement with the activity or service offered.

The Theory of Planned Behavior (TPB) posits that behavioral intentions, steered 
by attitudes, social norms, and perceived control, are the harbingers of action. This 
theory can guide the structuring of gamification components to be congruent with 
the values and norms of luxury tourists, thereby shaping their intent to partake in 
gamified endeavors [47].

The Transtheoretical Model of Behavior Change, also known as the Stages of 
Change Model, developed by Prochaska and DiClemente, delineates the phases indi-
viduals traverse in modifying behavior. Gamification can bolster behavior transforma-
tion by supplying stage-specific interventions, ranging from awareness enhancement 
to the sustenance of new behaviors [48]. For example, in luxury tourism, gamification 
mechanisms can navigate guests from an emergent curiosity to a lasting engagement 
with environmental conservation activities advocated by eco-friendly resorts.

These behavioral psychology theories furnish a robust scaffolding for interpret-
ing and forecasting the ways in which gamification can mold the conduct of luxury 
tourists. By harnessing these theoretical perspectives, providers in luxury tourism 
can forge gamified experiences that are not only captivating and delightful but also in 
harmony with the psychological needs and aspirations of their clientele.

3.2 Service marketing theories

Service marketing theories provide a lens through which we can understand the 
enhancement of service marketing by gamification, especially within the luxury 
tourism sector. These theories highlight the distinctive attributes of services and the 
strategies for their effective marketing.
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The Service-Dominant (S-D) Logic, as introduced by Vargo and Lusch in Refs. 
[49, 50], transitions the focus from traditional goods-dominant logic by underscor-
ing the intangible facets of services and the critical importance of co-creating value 
between providers and consumers. In the realm of gamification, luxury tourism 
providers can adopt this framework to craft experiences that foster active customer 
participation and joint creation of the luxury experience.

The Extended Marketing Mix, or the 7 Ps (Product, Price, Place, Promotion, 
People, Process, Physical Evidence), takes on particular significance in service mar-
keting due to its inclusion of service-specific elements. Gamification can be woven 
into each of these facets, such as through gamified advertising campaigns, improving 
service delivery processes with game elements, or embedding gamified interactions 
within the physical ambiance of a luxury hotel [51].

The GAP Model, as delineated by Parasuraman, Zeithaml, and Berry in Ref. [52], 
pinpoints the disparities between customer expectations and actual experiences that 
can influence service quality perceptions. Gamification can serve to bridge these gaps 
by instituting feedback mechanisms and rewards that cater to customer needs and 
heighten the perceived quality of service. For example, gamification features within a 
customer service portal could offer instant recognition and problem resolution, thus 
cultivating a more favorable perception of the service.

The Moments of Truth Model, put forth by Carlzon in Ref. [53], alludes to 
those critical interactions where customers form lasting impressions of the service. 
Gamification can render these moments more remarkable and positive. A luxury 
resort, for instance, could implement a gamified check-in process to generate an 
entertaining and inviting first impression that establishes the tone for the guest’s 
entire stay.

Pine and Gilmore, in Ref. [10], conceived the concept of the experience economy, 
postulating that businesses should design memorable events for customers, trans-
forming memory into a service. Gamification in luxury tourism has the capacity to 
forge such indelible experiences by employing interactive storytelling, challenges, and 
personalized adventures that immerse guests in their travel narrative.

This theoretical perspective accentuates the enduring relationships between busi-
nesses and their customers, transcending beyond mere transactions. In the domain of 
luxury tourism, gamification can serve as an instrument for nurturing and sustaining 
these relationships by stimulating continuous engagement and offering rewards for 
loyal patronage [54].

Service marketing theories propose a foundational framework for the integration 
of gamification into luxury tourism marketing strategies. They contend that gamifi-
cation should be synergized as a component of a comprehensive approach aimed at 
enriching service quality, crafting unforgettable experiences, and cultivating long-
term patron connections. By leveraging these theories in the conceptualization and 
execution of gamification, luxury tourism operators can devise distinct and value-
enriched services that resonate with the expectations of affluent travelers.

3.3 Information systems theories

Information Systems (IS) theories provide a framework for understanding the role 
of technology in supporting and improving business processes, including marketing 
and customer engagement strategies like gamification. These theories elucidate the 
principles behind the design, implementation, and evaluation of gamified systems 
within the luxury tourism sector.
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The Technology Acceptance Model (TAM), as introduced in Ref. [55], posits that 
the adoption of technology is predominantly influenced by its perceived usefulness 
and ease of use. In the gamification context, TAM can inform the design of gamified 
elements in luxury tourism services, ensuring they are user-friendly and deemed 
valuable by customers.

The Unified Theory of Acceptance and Use of Technology (UTAUT), building 
upon TAM as per Ref. [56], presents a more elaborate framework incorporating 
additional determinants like social influence and facilitating conditions. UTAUT 
provides insights into how social factors may affect guests’ interactions with gamified 
experiences in luxury tourism environments.

Diffusion of Innovations Theory, as described in Ref. [57], offers a perspective on 
how new ideas, products, or technologies propagate through societies or individual 
cohorts. Within gamification, this theory aids luxury tourism providers in strategiz-
ing the rollout of gamified features to guarantee their acceptance and appreciation by 
customers.

The Information Systems Success Model provides a multi-dimensional approach 
to evaluate the success of information systems, including aspects like system quality, 
information quality, service quality, usage intentions, user satisfaction, and net ben-
efits. This model can be applied to gauge the impact of gamified systems on improv-
ing the luxury tourism experience and achieving business goals, such as heightened 
customer loyalty and engagement [28].

Researchers have adapted Csikszentmihalyi’s Flow Theory to the IS domain, inves-
tigating how systems can be crafted to induce an optimal user experience character-
ized by a deep state of immersion or flow. In luxury tourism, gamified systems that 
catalyze this state are likely to significantly elevate the guest experience by fostering 
profound engagement and satisfaction [46].

Affordance Theory in IS research, which has its roots in Gibson’s original concept 
from 1979, concentrates on the attributes of technology that afford users the possibil-
ity to perform specific actions. Understanding the affordances of digital platforms 
is pivotal in creating features that stimulate user participation and interaction in the 
luxury tourism narrative [7].

IS theories impart crucial insights into the conceptualization, adoption, and 
assessment of gamified experiences in the realm of luxury tourism. By comprehend-
ing factors such as user acceptance of technology, and the social and psychological 
aspects that influence technology usage, luxury tourism operators can devise gami-
fied experiences that significantly bolster customer engagement and satisfaction. The 
application of these theories necessitates a delicate equilibrium between technological 
innovation and the personalized, high-touch services that epitomize luxury tourism.

3.4 Sustainability theories

Sustainability theories provide a comprehensive framework for understanding 
the application of gamification as a means to foster sustainable practices within the 
luxury tourism industry. These theories underscore the significance of environ-
mental conservation, social responsibility, and economic stability, advocating for a 
well-rounded approach to sustainability that can be augmented through gamified 
initiatives.

The Triple Bottom Line (TBL) theory, put forward by John Elkington in 1997, 
advocates for businesses to extend their commitment beyond profits to include social 
and environmental concerns—denoted as the three Ps: People, Planet, and Profit. 
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Within the gamification sphere, luxury tourism operators have the opportunity to 
cultivate experiences that incentivize guests to adopt sustainable behaviors, such as 
minimizing energy use or engaging in local conservation projects, thus supporting 
the social and environmental dimensions of the TBL [7].

Ecological Modernization Theory proposes that economic advancement and envi-
ronmental conservation can be mutually reinforcing objectives. This perspective high-
lights the pivotal role of innovation and technology in realizing sustainable progress 
[7]. In this vein, gamification emerges as a strategic instrument for ecological modern-
ization within luxury tourism, merging sustainable practices with guest experiences 
via novel and captivating technologies that endorse environmental guardianship.

Although The Theory of Planned Behavior (TPB) is broadly focused on behav-
ioral insights, its relevance to sustainable conduct is noteworthy. According to TPB, 
individual behavior is directed by attitudes, subjective norms, and perceived control 
over the behavior [47]. Gamification can harness these elements to propel tourists 
towards sustainability by cultivating a favorable mindset, establishing a normative 
framework for sustainable actions, and empowering guests to recognize their capacity 
to effect change.

Social Cognitive Theory spotlights the mechanisms of observational learning, 
imitation, and modeling as instrumental in altering behavior. In the luxury tourism 
sector, gamified components can be employed to exhibit sustainable practices under-
taken by role models or peers, thus inspiring guests to replicate these actions. This 
strategy is particularly potent when guests witness the accolades or benefits accorded 
to those who participate in sustainable endeavors [38].

The Diffusion of Innovation Theory, referenced in [57], elucidates the process 
through which novel and sustainable practices can gain traction and spread among 
consumers within luxury tourism. Gamification can act as a catalyst for innovation 
in sustainability, rewarding early adopters and sharing their experiences to promote 
broader adoption of sustainable behaviors among the tourist demographic.

Stakeholder Theory posits that businesses should account for the interests of all 
stakeholders, including the community and the environment, within their operational 
strategies [58]. Gamification strategies can be intentionally designed to resonate with 
the objectives of diverse stakeholders in luxury tourism, such as waste reduction for 
environmental benefit or supporting local communities via cultural heritage activities.

Sustainability theories lay a solid foundation for integrating gamification into 
luxury tourism in a manner that upholds environmental integrity, societal welfare, 
and economic health. Leveraging these theoretical frameworks allows luxury tourism 
providers to devise gamified experiences that not only elevate the guest experience 
but also contribute to the common good, ensuring the sector’s endurance and ethical 
responsibility amidst global sustainability challenges.

Each theory enriches the multifaceted comprehension of gamification’s role in 
luxury tourism, aiming to enhance client experiences, inspire positive conduct, and 
support the sustainable evolution of the industry.

4. Case studies

Exploring the application of gamification in luxury tourism and related fields 
reveals a range of innovative strategies aimed at enhancing visitor experiences, engag-
ing audiences more deeply, and promoting sustainable behaviors. Let us consider the 
following case studies that showcase the diverse and impactful use of gamification.
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4.1 Sustainable tourism through gamification

Ref. [59] examines gamification techniques and their application in promot-
ing sustainable tourism activities. The paper illustrates how gamification acts as a 
bridge connecting tourists, organizations, and communities, fostering a responsible 
and ethical approach to tourism. By analyzing success stories within the hospitality 
and tourism industry, the study underscores the role of gamification in improving 
sustainable practices by engaging tourists, employees, and local communities in the 
economic, social, and environmental pillars of sustainability.

4.2 TRIPMENTOR project

The TRIPMENTOR project is a game-oriented cultural tourism application 
designed for the region of Attica. It leverages gamification to enrich visitor experi-
ences by providing personalized routes and promoting user interaction through 
playful experiences. TRIPMENTOR integrates gamification as both a marketing 
strategy and a tool for enhancing cultural tourism, demonstrating the potential 
of gamified experiences to align with the personal needs, interests, and habits of 
tourists [60].

4.3 Gamification in museums

Various examples illustrate how museums globally have adopted gamification to 
transform visitor experiences. From the Louvre’s partnership with Nintendo to create 
a 3DS audio guide game, to the augmented reality exhibits at the Art and History 
Museum of Geneva, and the immersive role-playing experiences at Jamtli in Sweden, 
these cases show how gamification can make museum visits more interactive, edu-
cational, and enjoyable. These initiatives not only bolster the social and educational 
dimensions of museum visits but also encourage repeat attendance and deeper 
engagement with cultural content [61].

These case studies are just a few examples from the current market implementa-
tions. They demonstrate the versatility and effectiveness of gamification in engaging 
audiences and promoting sustainability within the tourism and cultural sectors. By 
integrating game elements into experiences, organizations can create memorable, 
meaningful, and impactful interactions that resonate with visitors’ desires for adven-
ture, learning, and environmental stewardship.

5. Future directions

As we look towards the future of gamification in luxury tourism, several key 
trends and advancements are expected to shape its evolution. The convergence of 
technology, customer experience, and sustainability will drive innovation, offering 
new ways for luxury tourism providers to engage with their clientele. In the next sec-
tions, there are some potential future directions.

5.1 Integration with emerging technologies

The use of augmented reality (AR) and virtual reality (VR) will become more 
sophisticated, offering immersive experiences that can transport guests to virtual 
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environments or enhance their real-world surroundings with digital overlays. These 
enhancements may provide educational content, historical context, or even fantasy 
worlds.

Artificial intelligence (AI) will play a crucial role in personalizing gamified experi-
ences. By using data analytics, these technologies will tailor challenges, rewards, and 
interactions to individual preferences, enhancing the luxury aspect of bespoke service.

5.2 Sustainability and gamification

Gamification strategies will increasingly focus on encouraging sustainable tour-
ism practices. They will reward guests for engaging in activities that reduce their 
environmental impact, such as participating in local conservation efforts or choosing 
eco-friendly transport options.

Luxury brands will use gamification to educate guests about sustainability issues 
related to their destinations. Leveraging interactive games and challenges, they aim 
to raise awareness and foster a deeper connection with the local environment and 
community.

5.3 Enhanced personalization

Future gamification efforts will leverage real-time data to dynamically adjust game 
content, challenges, and rewards. These adjustments will be based on the guest’s loca-
tion, actions, and even mood, providing a truly personalized and engaging experience.

The Internet of Things (IoT) will enable a seamless gamified experience across 
various touchpoints. From smart hotel rooms to wearables, it will allow guests to 
interact with their environment in new and exciting ways.

5.4 Social and community engagement

Future gamification approaches will increasingly incorporate elements that 
encourage social interaction. This could be through competitive leaderboards, collab-
orative challenges that require teamwork, or shared experiences that connect guests 
with each other and with local communities.

Encouraging guests to share their experiences on social media and within the game 
platform itself will not only amplify the reach of gamification campaigns but also pro-
vide valuable content and insights for further personalization and community building.

5.5 Blockchain and digital rewards

The use of blockchain technology may introduce tokenized rewards. Guests could 
earn digital tokens that can be redeemed for exclusive experiences, services, or even as 
part of a loyalty program, adding a new layer of value to the gamification experience.

Blockchain could also enhance the security and transparency of transactions 
within gamified systems. This would build trust and encourage greater participation.

5.6 Regulation and ethical considerations

As gamification relies heavily on data, future developments will need to navigate 
the complexities of data privacy regulations. This ensures that guest information is 
collected and used ethically and securely.
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Ensuring that gamified experiences are inclusive and accessible to all guests, 
regardless of age, ability, or digital literacy, will be crucial. It maintains the luxury 
tourism sector’s commitment to excellence and bespoke service.

The future of gamification in luxury tourism is poised for significant growth and 
innovation. Driven by technological advancements, a focus on sustainability, and 
the ongoing pursuit of personalized and meaningful guest experiences. As the sector 
evolves, these trends will likely shape how luxury tourism brands engage with their 
clientele, offering new opportunities for interaction, engagement, and loyalty.

6. Conclusions

The exploration of gamification in luxury tourism reveals a dynamic and evolving 
field, characterized by innovative applications that enhance guest experiences, promote 
sustainability, and foster deeper engagement and loyalty. Through the integration of 
technology, personalized experiences, and sustainable practices, luxury tourism pro-
viders can create memorable, engaging, and meaningful interactions with their clients.

The future of gamification in luxury tourism is closely tied to emerging technolo-
gies such as augmented reality (AR), virtual reality (VR), artificial intelligence 
(AI), and the Internet of Things (IoT). These technologies offer novel ways to create 
immersive and personalized experiences that can set luxury brands apart in a com-
petitive market.

Gamification presents a distinct opportunity to promote sustainable behaviors and 
practices among tourists. By rewarding eco-friendly actions, luxury tourism provid-
ers can contribute to environmental conservation efforts while enhancing the guest 
experience.

At the heart of successful gamification strategies lies the focus on personalization 
and engagement. Tailored challenges, rewards, and experiences can deepen guests’ 
connections to the brand and the destination, leading to increased satisfaction and 
loyalty.

Incorporating social and community elements into gamification strategies can 
enrich the social experience of travel, connecting guests to one another and to local 
communities in meaningful ways.

As gamification relies on data collection and digital interactions, ethical consider-
ations around data privacy, security, and inclusivity are paramount. It is essential to 
ensure that gamified experiences are secure, respectful of privacy, and accessible to all.

Looking forward, the luxury tourism sector must continue to innovate and adapt 
its gamification strategies to meet the changing needs and expectations of travelers. 
This includes staying abreast of technological advancements, prioritizing sustain-
ability, and leveraging data analytics for personalized engagement. Furthermore, as 
the global landscape evolves, particularly in response to challenges such as climate 
change and digital transformation, luxury tourism providers will need to be agile and 
responsive in their approach to gamification.

Gamification in luxury tourism represents a potent tool for enhancing the guest 
experience, driving sustainability, and building brand loyalty. As we look to the 
future, the successful integration of gamification strategies will hinge on a nuanced 
understanding of technology, guest expectations, and the broader societal and 
environmental context. By focusing on innovation, personalization, and sustainabil-
ity, luxury tourism can continue to offer exceptional experiences that not only delight 
guests but also contribute positively to the world around us.
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Chapter 4

Online and Mobile-Assisted 
Language Learning
Omnia Ibrahim Mohamed and Omar Al-Jadaan

Abstract

Online language classes and mobile-assisted language learning applications 
(Apps) are non-traditional methods of education that differ from traditional classes, 
which involve face-to-face instruction and teacher-led lessons. Web or mobile-
assisted language learning applications cater to the changing world, making them 
convenient and affordable for those with limited time. These applications can be used 
at the learners’ convenience, making them a qualitative leap in the field of language 
learning. There is a world full of language applications some of which are dedicated 
to the education of the English Language as the Global language and others have 
many languages to learn. In the explorations of language applications, the Google 
Bundle is one of the best for online classes as it is the most comprehensive bundle and 
Duolingo is the best language application, if we considered the increasing number of 
its downloads and its continuously increasing revenue. Most of the applications have 
free and Pro or Premium features, and some only offer a free trial of one lesson or a 
seven-day trial. Each application has different teaching methods; some use gamifica-
tion, interactive exercises, communicative approach, spaced repetition, contextual 
learning, audio-visual learning, and personalization. Moreover, most of the applica-
tions employ Artificial intelligence (AI) for immediate feedback.

Keywords: online language learning, Google bundle, mobile-assisted language learning 
(MALL) applications, Duolingo, cake language learning application, Babbel, hello 
English, artificial intelligence (AI), gamification, personalization, audio-visual learning

1. Introduction

The Internet and mobile technology have practically infiltrated every facet of 
our life. All over the globe, everyone is surfing the internet and its applications 
using their cell phones, tablets, laptops, or desktops, especially students at all levels 
of education.

For a long time, technology has mastered the area of education. Emails, university 
management systems (UMS), and WhatsApp are all methods that educational 
institutions use to communicate with their students. There are WhatsApp groups for 
each subject as well as for students of the same academic year. Instructors or teachers 
may also join these groups to facilitate interaction with their students. Learners have 
been introduced to information technology, which has changed their learning styles 
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and processes. Net Generation learners believe that employing technology in the 
classroom is vital as the majority of them have benefited from Internet resources in 
their education.

Hulme (2020) explained that Mobile devices can serve as a link between in-class 
and out-of-class learning. When learning occurs outside of the classroom, it is 
frequently outside the teacher’s grasp and control. This may be regarded as a danger, 
but it is also a chance to revitalize and rethink present teaching and learning practices. 
For several reasons, mobile learning appeals to a wide spectrum of people. The next 
generation of mobile learning is anticipated to be more pervasive, which implies that 
there will be smart systems for digital learning everywhere. Mobile learning is dem-
onstrating its ability to meet real learner demands at the place of need and to provide 
more flexible language learning methods [1].

Due to the COVID-19 pandemic lockdown in 2020, all educational institutions 
recognized that everything was different than it used to be. The benefits of electronic 
education have risen to the forefront. Suddenly, everyone started working virtually. 
People involved in training, teaching, and higher education had to employ remote 
access to content that they were totally or partially ignorant about. They began to fig-
ure out a method to interact even though they were all in the same geographical spot. 
All learners, anywhere, were required to participate in online learning. Both students 
and teachers had to adjust in the absence of live face-to-face classes. They were all 
quickly instructed to use virtual educational platforms like Google Classroom, Google 
Meet, Google Docs, and Google Forms, as well as conventional communication tools 
like email and WhatsApp. As a result, the whole educational environment has evolved 
substantially as this was a worldwide event, not a local or national one. Some disci-
plines presented difficulties for both students and teachers since it was difficult for 
them to figure out how are they going to teach without classroom contact. Amongst 
these disciplines was a language like English, although several English courses, such 
as the IGCSE, SAT, or even general English language classes, were previously offered 
virtually, not the regular daily classes.

Nevertheless, many features of virtual or online teaching and learning had to be 
extensively investigated to determine the efficiency of various online techniques in 
teaching the four skills of any language (reading, writing, listening, and speaking), 
as well as presentation skills. WhatsApp, email, and mostly Google educational tools 
were employed in educating and interacting with students. Each of these educational 
applications served an important purpose in the process of online English instruction. 
Aside from WhatsApp, email, and UMS, Google applications played the most signifi-
cant part at the time of the pandemic up till now.

On the other hand, there are other language tools for self-education in any second 
language. This is called mobile-assisted language education in which any learner can 
self-educate him/herself without having to join regular classes whether it be online or 
onsite. These applications have become very popular recently as they teach language 
according to the learner’s convenience. Anyone can use these language applications 
anytime and in any place. They can even use it whilst commuting from one place to 
the other or whilst waiting for any service to be accomplished or even whilst waiting 
for their turn in a queue.

These mobile applications can teach learners all four skills required to learn a 
second language. They all use the communicative approach which is a language 
learning methodology that emphasizes learning through real-life communication, 
focuses on developing learners’ ability to use language in a meaningful and authentic 
context, and engages them to practise listening, speaking reading, and writing in a 
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natural situation. Most of these applications use artificial Intelligence (AI). But, each 
application has a different method of teaching.

Some applications use gamification which is the incorporation of game elements 
and mechanisms such as points, badges, leaderboards, and challenges into non-game 
contexts like the education method. That resembles mobile games and gives rewards 
(XPs) and the learner has lives that can decrease when the learner gives wrong 
answers until they expire and the learner has to wait for a refill. Most of the applica-
tions also use “Contextual Learning” which focuses on understanding information 
within its relevant context or setting, emphasizing the importance of grasping the 
meaning and application of concepts by considering the circumstances in which they 
are used. For example, context related to job interviews, travels, family…etc.

Other applications rely on videos and podcasts from movies or famous sitcoms 
that help to enrich the vocabulary of learners. Others redirect learners to recorded 
classes on YouTube channels by professional language tutors and few applications 
allow users to book live classes with tutors of their choice, depending on the reviews 
of previous learners.

This chapter will cover both types of language learning. It will discuss online lan-
guage learning by professional lecturers, which can also be through the use of laptops, 
desktops or mobiles. It will also discuss the self-learning of language by discussing the 
most renowned language learning applications and attempting to compare them to 
the rest of the less popular applications.

2. The Google bundle

2.1 Google meet

Google Meet is a very important Google application in education, in general, 
and in language learning, in particular. This program establishes a live connection 
between the teacher and the students. The teachers may meet with the students in real 
time and share a computer screen with them to see demonstrations, files, presenta-
tions, images, and other media. They may even record the lecture or class for the 
students to watch later if they like. When the recording is finished, the teachers can 
immediately share the recorded lesson with the students using Google Drive. By using 
Google Meet, the four skills of a language can be learned virtually and easily without 
having to go to a language centre.

2.2 Google docs

Google Docs, one of Google’s educational tools, is a very important tool in 
e ducation. It is free and easily accessible. They are safe online applications that 
automatically save data with a low probability of loss. Students can use their gadgets 
to access, generate, compose, modify, or share documents. Students can also add 
links, photographs, illustrations, or artwork to their Google Document before sharing 
it or saving it as a PDF file or Microsoft Word.

2.3 Google forms

With Google Forms, teachers can simply collect and categorize content, as well as 
create custom questionnaires, forms, and quizzes. After students complete the Google 
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form, their replies are shown as a brief overview or in an independent spreadsheet 
to illustrate specifics. Google Forms, documents, and spreadsheets are constantly 
updated and retained on the World Wide Web.

2.4 Google drive

Other programs that enhance the teaching and learning processes are included in 
Google applications. They provide a means for teachers’ courses and activities to be 
shared. Google Drive is one of Google’s most important educational applications. The 
teacher can upload large files and provide links for students to share. Teachers can also 
make a roster of the students they teach and assign them to groups.

2.5 Google classroom

Another educational program that is used for online teaching is Google Classroom, 
through which the teachers can create classes and ask students to participate in 
them. After the teacher creates the class, he/she may upload lessons, quizzes, and 
assignments in any format, such as video, audio, PowerPoint, Word, or PDF. Once 
the teacher sets up a class, a Class Drive folder is automatically established to receive 
students’ work. Furthermore, teachers may engage with their students via the 
“stream”, where they can exchange postings and schedule communications. After 
the pandemic, the dependence on mobile applications increased tremendously and 
virtual education using applications prevailed. Pachler, Cook, and Bachmair (2010) 
stated that Mobile-Assisted Language Learning (MALL), a subset of M(mobile)-
learning, is a rapidly growing field with important implications for teaching English 
with Technology [2].

Therefore, as Mohamed (2021) stated these Applications can be used as success-
ful online learning instruments and can be implemented rapidly to enhance blended 
learning. Using Google Meet, Google Classroom, Google Docs, and other supporting 
internet applications like WhatsApp, email, and mobile phones, had significant 
effects on delivering quality English language courses and achieving the learning 
outcomes required [3]. This has been proven successful as many of the renowned 
language centres like the British Council are now offering online as well as onsite 
courses for the learners to choose from according to their convenience.

3. Mobile-assisted language education

Away from learning a language within the educational or academic system, in 
today’s increasingly globalized world, self-learning a new language for purposes other 
than academic purposes has become a valuable skill, whether for personal growth, 
career development or increased cultural awareness. The benefits of becoming bilin-
gual or multilingual are undeniable. Recognizing this need and the increasing avail-
ability of mobile technology has contributed to a growth in mobile-assisted language 
learning, in which learners can study a second language (L2) autonomously at any 
time or place. Moreover, the idea of learning a language anytime, anywhere with the 
use of mobile devices can motivate learners and encourage them to take responsibil-
ity for their own learning process, which in turn can make them feel that they have 
authority over the process [4].
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Most language learning applications are “freemium”. This term is a combination of 
the words “free” and “premium”, and refers to a pricing model in which a basic good 
or service is offered free of charge, but additional features or services, are available 
for purchase at a cost that enhances the capabilities of the free version of the software. 
Other applications offer a free trial of one lesson or a seven-day trial and then the user 
has to pay to start the process of learning.

There are several evaluations of language learning applications, but each evalu-
ation has different criteria. Some of the evaluations are restricted to a certain area 
or a certain group. For example, Forbes’s evaluation is restricted to the USA only, 
and CNN’s evaluations are also restricted to the viewers of CNN. Yet, the number 
of downloads can also reflect which application is more popular than the other 
worldwide.

3.1 Duolingo

According to Forbes, Duolingo is the “Best Free Language Lessons”. It is indeed one 
of the best mobile-assisted language applications. Duolingo and Cake applications 
are on top regarding downloads, as each application has reached 100M+ downloads. 
The application offers 40 languages for free. It is an application designed to make 
language learning enjoyable and simple, and it has proven to be very successful in this 
goal. This is proven by the chart below where Duolingo’s downloads have increased 
from 120 to 673M in 8 years. Moreover, the number of daily active users is constantly 
increasing (Figure 1).

In Duolingo, the users are invited to submit information about their present 
language competence level and to define their language learning objectives 
after installing the application. Based on this information, Duolingo generates 
a customized curriculum that is suited to the needs of the particular user. This 
personalized learning technique results in a more efficient and effective learning 
experience. Personalization is education tailoring to meet the individual needs, 
preferences, and learning styles of each student. This approach creates a more 
relevant and engaging learning environment that suits every learner.

Figure 1. 
Duolingo downloads from 2015 to 2022.
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One of the key features of Duolingo is its gamification approach used in language 
learning. To motivate users to finish lessons and progress through the course, the 
program incorporates a point system (XPs). Users receive points for completing les-
sons and may compete with their friends to see who can gain the most points. This 
gamification method is particularly effective, since it keeps the users interested and 
motivated. The user may only be asked to pay if he/she wants to buy extra lives, like 
in any mobile game. According to Duolingo’s website, a research conducted by the 
City University of New York estimated that 34 hours of Duolingo study was similar 
to one semester of college-level language learning. This great accomplishment dem-
onstrates the application’s usefulness in assisting users in learning a new language. 
Duolingo offers 95 courses accessible in 38 languages and has over 500 million 
registered subscribers, of whom 37 million are active at least once every month.

Loewen, et.al (2019) conducted a study that examined the semester-long learning 
experiences and outcomes of nine people who use Duolingo to learn Turkish. At 
the end of the research, the participants’ skills were improved on second language 
(L2) assessments, and the results demonstrated a positive, moderate link between 
the amount of time spent on Duolingo and the achievements. In terms of their 
experiences, participants generally rated Duolingo’s flexibility and gamification 
components favorably; nevertheless, they also expressed variety in motivation to 
study and dissatisfaction with teaching materials [5].

Most of the reviews on Duolingo praise it as one of the best motivating language 
applications due to its gamification method and competitive mode, its content 
and its daily goals, basics and sentence structure learning method. Yet, the basic 
explanation of grammar is missing and there is no method to correct what is wrong. 
Moreover, in the competitive mode, you cannot participate without a subscription 
as it leaves much to be desired by the non-subscribers. The advertisements (ads.) 
are also present in most of the applications, but they are not disruptive according to 
most of the reviews.

3.2 Cake: Learn English and Korean

Similarly, Cake – Learn English and Korean is a very popularly downloaded 
application that exceeded 100 Million downloads and that has very good reviews 
from customers. Yet, despite its popularity, it only offers two languages—English 
and Korean. This fact shows that it is a very successful application since it offers 
only two languages and still, it is one of the top-rated applications. Moreover, being 
originally a South Korean application, it is not only popular in Asia Pacific Region but 
also in Europe and the United States. The below chart shows the downloads of Cake 
worldwide from the 1st quarter of 2020 to 2nd quarter of 2022 (Figure 2).

This application has a free and a plus version, and like Duolingo, it has the same 
gaming path where the users move along as they finish lessons. Cake relies mostly 
on popular videos. It teaches certain expressions, sentences, or idioms by showing 
them on movie clips from famous movies or sitcoms like “Friends” or cartoons like 
“The Simpsons”, which make the learning experience more fun and enjoyable. 
This provides the users with an innovative and effective way to learn languages. It 
stands out from other language learning platforms due to its unique approach and 
comprehensive features.

Yet, Cake does not check the level of knowledge of the user as Duolingo does. It 
immediately starts with lessons that are not specified to a certain level. The applica-
tion has a user-friendly interface which makes language learning enjoyable and easily 
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accessible. It also has clear navigation and an intuitive design that even beginners can 
use without feeling overwhelmed.

Moreover, Cake also uses the gamification techniques, like Duolingo, to motivate 
and engage users turning language learning into a fun and addictive experience. The 
progress of learners is tracked through a visually appealing path allowing users to see 
their achievements and areas for improvement at a glance. As previously mentioned, 
another standout feature of Cake is its interactive activities designed to enhance lan-
guage retention of educational content and practical application. Interactive activities 
or exercises require active participation from learners often using digital platforms.

The application provides a wide range of exercises, including vocabulary, quizzes, 
grammar drills, listening comprehension exercises, and speaking practice. Yet, some 
of the reviews and practices are not accessible except for the plus subscribers. The 
free subscribers are directed to subscribe to selected YouTube channels where there 
are language teachers who give classes on certain topics from which the users can 
select according to their needs and preferences. Moreover, there are also some tips 
for language in the form of short reels that are partially accessible to free subscribers. 
Through its diverse content offerings, users can choose from a wide range of topics, 
including business, travel, culture, and entertainment, ensuring that they are learn-
ing vocabulary and skills relevant to their interests and future goals. These classes and 
interactive activities help users develop all aspects of language proficiency, ensuring 
a well-rounded language learning experience. Therefore, it accommodates different 
learning styles and preferences.

To further support users in their language learning journey, Cake incorporates a 
vibrant community of fellow language enthusiasts. The application allows users to 
see the progress of other learners, which creates an atmosphere of competition and 
challenge that encourages users. Furthermore, Cake offers audio and video lessons 
allowing users to practise their listening and comprehension skills with authentic 
language materials to cater to busy individuals that involve using auditory and visual 
cues to enhance learning, and using multimedia to engage learners. It also provides 
a flexible learning experience with its offline mode, since users can access their 
lessons and activities without an internet connection making it possible to learn 
on the go, even during commutes or whilst traveling. In addition, the application 

Figure 2. 
Downloads of language learning app Cake worldwide from 1st quarter 2020 to 2nd quarter 2022.
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offers bite-sized lessons allowing users to squeeze in language learning during small 
pockets of free time.

Yet, the drawbacks of this application were that it is restricted to only two lan-
guages (English and Korean), and sometimes there is a voice recognition problem in 
the speaking skills practice no matter how loud and clear you speak, and sometimes 
it glitches and does not record the voice; that most of the customers complained of. 
Moreover, in the speaking part, the application keeps marking the mistakes in yellow 
without correcting the wrong pronunciation. The second problem is that sometimes 
it quizzes the learners on lessons they have never reviewed before. Another complaint 
is that there are lessons that are not free, and of course, the most popular complaint of 
all users in all the applications is the advertisements that always interrupt the learning 
session.

Some reviews claim that this application is far better than Duolingo and that it is 
more interactive as it offers a wider range of interactive lessons that are very engaging 
and well-structured. Moreover, the content is diverse, covering various topics such as 
vocabulary, grammar, listening, and speaking. The aforementioned bite-sized lessons 
are also well-praised by the users as this gives them a chance to improve their pronun-
ciation and practise what they have already learned. Another praise was for the type 
of videos used, as they are taken from the media and are fun to watch. The applica-
tion also scores the quizzes like video games and sends new phrases and reminders 
throughout the day.

3.3 Babbel: Language learning

Another prominent application is Babbel, which is an esteemed language learn-
ing platform operated by Babbel GmbH, a renowned company that started in 2007 
located in Berlin, Germany. In 2013, it expanded to the USA and continues to thrive in 
its innovative journey.

Babbel is ranked after Duolingo and Cake with 50M+ downloads. It is also ranked 
in Forbes as the “Best Language Learning App Overall” and it is the winner of the 
2020 IELA E-Learning Award in the category of mobile-assisted learning. Millions 
of individuals across the world have downloaded the application, which is acces-
sible on both the Android and iOS platforms. It was designed to help users learn a 
new language. The application offers courses in English and 13 different languages, 
including Spanish, French, German, Italian, Portuguese, Russian, Turkish, Dutch, 
Polish, Indonesian, Norwegian, Danish, and Swedish. On the application, it is stated 
that “The Babbel method is backed by researchers at Yale University. According to 
research, 75% of learners accomplish their goal with Babbel”.

Babbel made a revenue of €198 Million in 2021. It had some losses over the years 
from 2015 to 2023, but it has overcome these losses. In “The Business of Applications” 
website, the revenues of Babbel and Duolingo are compared in the following graph 
(Figure 3).

From the chart, it is evident that the profits of Duolingo’s revenue exceeded Babbel 
in 2022. But what is surprising is that Babbel’s revenues have exceeded Duolingo from 
2017 till mid-2020. Then Duolingo boomed in 2021 and 2022.

The application starts by asking learners about their native language. Just as the 
learners choose their native language, the language of the application changes to the 
native language chosen. Yet, many important languages are not available, like Arabic, 
Russian, or Chinese. Therefore, many people who would like to use the application 
may not use it because of this defect. On the other hand, Babbel has an advantage 



71

Online and Mobile-Assisted Language Learning
DOI: http://dx.doi.org/10.5772/intechopen.1003054

that is not available in Duolingo; it classifies the languages available according to the 
dialects. For example, it has British English and American English or Spanish Spain 
and Latin Spanish. Therefore, the users can choose the dialect they prefer.

Babbel does not test the users’ proficiency level at the beginning. It just asks the 
users about their knowledge of the target language, and they have to choose between 
“not much”, “some”, or “a lot”. Yet, there is an optional placement test for the user to 
use according to their preference. It also inquires about the reason for learning the 
language and the time they want to allocate for learning to tailor the course according 
to the preference of the users. This is an advantage of Babbel as it allows personalized 
learning. The application employs a unique algorithm that determines the user’s learn-
ing style and tailors the courses accordingly. In other words, the program will deliver 
lessons that are personalized to the users’ specific requirements and learning prefer-
ences. In addition, there are Live Courses where the users can book a specific teacher, 
and for certain languages, podcasts are also available as an additional resource. Yet, 
the amount of content present in each language may vary.

Podcasts in Babbel are a very unique feature that was noticed by researchers. 
Sporn, Chanter, and Meehan (2020) wrote an article that describes the pedagogi-
cal method and expertise behind Babbel’s podcasts along with some best practices 
for creating effective audio-based learning experiences. They stated that Babbel’s 
podcast library provides creative audio-learning experiences for language learning 
and cultural enrichment. Users find the strategies used, such as sound design, con-
textual assistance, speech tempo, and duration, valuable for beginners. Over 90% of 
respondents to a survey found the level appropriate for them, and the detailed advice 
provided was welcomed. The success of this approach for beginners is evident, and 
Babbel plans to explore new routes for authentic audio and explore its potential for 
other language learners [7].

Yet, Babbel’s courses do not rely on gamification in progress, but there is a section 
for games where the learners can play fun word games that enhance their vocabulary 

Figure 3. 
Revenues of Babbel and Duolingo from 2017 till 2022 [6]
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and conversation skills. In general, The content found in Babbel is valuable and poses 
a good level of difficulty, accommodating individuals with varying degrees of pro-
ficiency. However, unlike Duolingo, it is not free. Nevertheless, its cost is reasonable 
and makes it attainable for a diverse pool of learners. Users are presented with the 
opportunity to select from an assortment of subscription options, such as monthly 
and yearly plans. Customers may cancel their memberships at any moment; also, the 
application provides a free trial period that allows users to test out the program before 
committing to a subscription.

Moreover, the program includes tasks and quizzes to help users reinforce their 
knowledge outside of the application. For example, the application includes a vocabu-
lary trainer that allows users to practise their vocabulary on the go as well as a speech 
recognition feature that allows users to practise their pronunciation and speaking 
skills. Moreover, the application includes a feature that allows users to connect with 
native speakers of the language they are learning, which allows them to practise their 
language skills in a real-world setting. Furthermore, hint popups or instructional 
blurbs are particularly beneficial for beginners seeking guidance and ensuring an 
effective learning experience.

However, it is essential to improve the visual layout of the topics and lessons that 
have been completed. This will enhance readability and help users navigate through 
the material more effectively. Moreover, there are also problems related to the voice 
recognition feature and the same problem, that is mentioned in other applications, of 
not correcting the pronunciation is evident too. Another drawback is that the users 
cannot go back to redo previous lessons, yet there is a review feature. Some users 
claimed that the web version is better than the mobile application, especially in the 
voice recognition feature and the rapid loading of the lessons, as loading the lessons 
on the application sometimes requires several trials. There were also complaints 
regarding the grammatical content being detailed and complex. Spending a lot of 
time on some grammar topics or complex grammatical structures at the early stage of 
learning can be demotivating.

3.4 Hello English: Learn English

Hello English is another 50M+ downloads application. As it is evident from the 
name, this application is not multilingual. It only focuses on the English language. 
And the fact that it only focuses on English and has 50M+ downloads reflects the 
importance of learning the English language globally as well as the success of the 
application in attracting this number of learners of English. This app was awarded 
Google’s Editor’s Choice 2017, 2018 and Google’s best app for 2016 as well as being 
chosen as “India’s Best Mobile App” for 2017 by IAMAI (Internet and Mobile 
Association of India).

Once the learners register, they are asked about their learning objective; whether 
they want to learn English for travel, for a better career, for a certain competitive 
exam. etc. Then the application asks about the type of learner if he/she is a student, 
college graduate, retired, working…etc. As with most of the applications, there are 
two versions. The learner is asked if he/she wants the limited version or the Pro 
version. The Pro Version has more options and facilities than the limited one. But the 
learner can use the limited version successfully, as it is also a good version. The Pro 
version has unlimited access to all live speaking sessions and 100+ hours of interactive 
courses. Moreover, all the lessons are unlocked offline and the app is ad-free then with 
no interruptions.
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What is different about this application is that it has a “Helpline”. This feature is like 
WhatsApp, where you can ask your teacher questions and every day the teacher sends 
material on the Helpline for the learner. This material can be a list of vocabulary words, 
grammatical instructions, a small reading comprehension passage followed by ques-
tions, some idioms, or sentences used on special occasions or in certain situations …etc.

Learners have a new lesson every day in which they can earn coins by answering 
questions related to certain selected topics. They can either claim the coins or double 
them up. The questions are all translated into the native language that the learner 
selected at the beginning of the sign-up. There are also hanging comments that appear 
to give the learner grammatical or spelling tips related to a certain question. In the pro 
subscription, you can go through your mistakes immediately after finishing the ques-
tions. This feature is called “Smart Revision”. There is also a Gold Plan, where learners 
can have live classes with English experts.

The application tackles the four skills of English in a very interesting and interactive 
manner. Learners can challenge and play with other learners and participate in multi-
player challenge tournaments and earn awards. Yet, there are some drawbacks and one 
of them is the fact that the application runs in the native language of the learner like 
Babbel. The application offers only 14 languages and half of them are Indian dialects 
like Punjabi, Tamil, Urdu, Nepali, Malayalam, Malay, and Hindi. Hence, if the learner’s 
native language is not there, he/she will not be able to use the application. Some 
learners complained that in live classes, the teachers do not translate the slides in their 
native language. Yet, this translation method is not professional, as according to many 
linguists and teachers in this field, when there is no translation in language classes, 
more class communication and action are involved because the teacher tries to use all 
the facilities and all the skills he/she has to deliver the information. In this process, 
though it may take a longer time, whatever is being taught lingers in the head of the 
learners and the vocabulary is retained for a long time without the help of bilingual-
ism. This is totally the opposite when translation is used because when students acquire 
something easily, it goes as easily as it is acquired [8]. Otherwise, nearly all the reviews 
are positive except for rare cases of crashes or slow loading of pictures.

4. Other mobile-assisted language applications

Now that we have discussed the highest-rated language applications regarding 
their features, advantages and disadvantages, below is a glimpse at other mobile-
assisted language applications and the main features and teaching methodologies 
used by each application. These applications are with lower than 11M downloads and 
are also widely used.

4.1 Rosetta stone: Learn languages (10M+)

Uses an immersion learning method without learning implementing a contextual 
multimedia approach (images, text, and audio) to develop language skills.

4.2 Busuu-learn languages (10M+)

Uses a combination of lessons, exercises, and social interaction for developing 
interactive writing, speaking, and listening skills. For correction of writing exercises, 
peer review is applied.
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4.3 Memrise: Speak a new language (10M+)

Focuses on vocabulary acquisition, along with spaced repetition technique for 
better retention. User-generated content for a variety of languages [9]. This is called 
the “Spaced Repetition” learning technique which involves reviewing and practising 
information at increasing intervals over time, in order to optimize memory retention 
by revisiting content just before forgetting starts to occur. This technique is employed 
in several language learning applications.

4.4 ELSA: AI learn and speak English (10M+)

Improves English language speaking through AI-powered technology, using 
speech recognition to correct pronunciation [10].

4.5 Lingodeer-learn languages (10M+)

Offers interactive lessons for Asian languages as well as Spanish, French, and 
German with a focus on reading, listening, and speaking, where the cultural context is 
integrated.

4.6 BBC learning English (10M+)

Offers audio-video content for improving English language skills, using News and 
stories to enhance listening and comprehension.

4.7 Mondly learn 33 languages (10M+)

Offers interactive lessons with an emphasis on vocabulary building, phrases, 
and conversations, using gamification elements as Augmented Reality features for 
engagement.

4.8 ABA English (10M+)

Video-based lessons representing real-life scenarios, supported by grammar and 
vocabulary exercises for comprehension learning [11].

4.9 Improve English: Vocabulary grammar (5M+)

Builds English language vocabulary through games, and quizzes with an emphasis 
on building a strong word base. It focuses on improving vocabulary retention and 
usage.

4.10 Beelinguapp language audiobook (5M+)

A bilingual reading side-by-side in two languages that emphasizes improving 
reading skills through stories. Learners read and listen in Spanish, German, French, 
and more.



75

Online and Mobile-Assisted Language Learning
DOI: http://dx.doi.org/10.5772/intechopen.1003054

4.11 Learn English grammar (1M+)

An only English application operated by the British Council. It is grammar-focused 
to improve English language skills, lessons, and quizzes covering various grammar 
topics.

4.12 Andy-English speaking bot (1M+)

An English language learning app through chatbot conversation, with emphasis on 
daily interaction and vocabulary building.

4.13 Pimsleur: Language learning (1M+)

An audio-based application with emphasis on pronunciation and speaking that 
uses the gradual introduction of new vocabulary and concepts. It also has videos that 
use the repetitive method to build vocabulary.

4.14 Lingbe: Practice languages (1M+)

A language exchange application for speaking practice with a native speaker.

4.15 Bright English for beginners (1M+)

A vocabulary builder and grammar-focused app for learning languages based on 
personalized lessons customized to learner proficiency.

4.16 LingQ-learn 42 languages (1M+)

A reading-focused app with authentic content in various languages, building 
vocabulary through context and repetition. It also employs videos, podcasts, and web 
articles.

4.17 IELTS prep app (1M+)

An English application that is empowered by the British Council to develop 
English language skills for the IELTS proficiency test.

4.18 FluentU: Learn language videos (500K)

Uses real-world video with interactive subtitles supported by contextual learning 
and exposure to authentic language usage.

4.19 UTalk – Learn 150+ languages (500K)

Focuses on vocabulary building with emphasis on practical phrases, using quizzes 
and interactive exercises for reinforcement. Also, it focuses on real-world conversa-
tion and context along with audio recordings by native speakers for pronunciation.
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4.20 Lingopie: Language learning (100K+)

Uses language learning through TV series and movie subtitles in both targeted and 
native languages for contextual learning.

4.21 Talk English learning (100K+)

A language exchange app for speaking practice with native speakers. It also has 
free English lessons.

4.22 LillyPad English learning app (10K)

Uses interactive lessons along with audiovisual content for improving listening 
and speaking skills. It builds vocabulary through engaging exercises and quizzes.

4.23 Mosalingua

There are several language applications empowered by Mosalingua. There are 
separate applications for French, Spanish, English, Portuguese, German, Chinese, 
Japanese, Russian, and Italian. There are also applications for TOEFL, TOEIC, 
Medical English, and Business English. In language applications, the app uses 
flashcard-based vocabulary and phrases builder, using context and spaced repetition 
for improving retention.

5. Revenue of mobile-assisted language applications

From the above, it is clear that the use of the Internet and Mobile applications to 
learn new languages is booming. There is no doubt about that as it is also rewarding to its 
creators. These applications bring revenues in Billions. The below chart shows the annual 
revenues from 2016 to 2021, which shows a noticeable kick in 2020 and 2021, may be this 
is due to the Pandemic of the Corona Virus that started in 2019–2020 and since then the 
inclination to use the internet and mobile has increased tremendously (Figure 4).

The fact that this business is flourishing is due to the fact that using language 
learning applications has several benefits.

5.1 Advantages and key benefits of mobile-assisted language applications

1. Save Time and Learn Anytime: You can learn whenever you want anytime.

2. Learn at your own speed from anywhere: You may study in a relaxed setting and 
at your own leisure.

3. You have the freedom to select any language and course: You can select the 
language and course that best meet your demands.

4. Language learning apps are inexpensive: Compared to conventional language 
classes, language learning apps are frequently more economical.
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5. You may develop at your own pace without being constrained by the rules of 
typical language education.

6. You can take pleasure in the educational process: Many language learning 
applications make use of multimedia, audio and video, or interactive methods.

7. Availability of In-person lessons with an instructor in some applications 
including in-person lessons with a teacher, offering individualized teaching.

8. You can begin speaking right away as many language learning applications place 
an emphasis on speaking abilities straight away, assisting you in beginning to 
use the language.

6. Artificial intelligence and mobile-assisted language applications

It has been observed that employing AI to teach languages is very successful. 
Due to its ability to examine grammar and identify speech patterns, AI is extremely 
useful when working with languages. Language learning is advancing substantially 
as a result of AI algorithms and their use of large data. The demands of each learner 
may be met when employing AI to learn a new language. Educators can get important 
information on students’ skills and learning preferences. This data can forecast future 
performance and open the door to personalized learning when properly analysed. AI 
technology solutions are an effective way to support students as they progress in their 
language acquisition. The ability to customize the learning process is one of the main 
advantages of AI. Finding a method that works for everyone in a class of learners is 
very difficult, yet, the demands of each learner may be met when employing AI to 
learn a new language.

Using mobile English language learning applications with AI has many benefits. 
Amongst the key advantages are:

Figure 4. 
Annual revenue of language learning apps from 2016 to 2021 [12].



Level Up! Exploring Gamification’s Impact on Research and Innovation

78

1. Immediate feedback: The AI language learning applications can instantly evalu-
ate tests and even essays after they are uploaded, pointing out errors and recom-
mending corrections. Thus, allowing the learner to identify and correct mistakes 
promptly, facilitating faster learning and improvement.

2. Increases motivation for learning: Students may choose their own objectives, 
study whenever and wherever they choose, and use a personalized curriculum to 
master the language.

3. Language bots: The latest advancement in language learning is language bots. 
The student only needs to start a discussion with the language bot to receive 
feedback, advice, and corrections.

4. Adaptive learning: Based on a learner’s development and comprehension, AI may 
modify the course material and delivery method.

5. Natural Language Processing: By employing Natural Language Processing (NLP) 
to examine learners’ pronunciation, grammar, and vocabulary1, AI can improve 
language acquisition.

6. Assessment and analytics: AI provides automated tests and analytics to assist 
educators or administrators in monitoring students’ progress and locating poten-
tial areas for performance or content improvement.

The above points about the importance of AI in language learning were reflected 
in a study by Mukhallafi (2020) in which he concluded that the importance of AI 
applications in education is determined by their ability to suit the needs and abilities 
of the learners, to work according to their educational preferences, and to monitor the 
progress rate of each learner. These applications contain tracks that suit all learners, 
despite differences amongst their levels, boost their learning motivation, and cope 
with students’ low levels of attention [13].

7. Conclusion

To conclude, online language learning as well as mobile or web-assisted language 
learning has become very important learning tools. Most of the renowned language 
centres have employed online classes together with onsite classes according to the 
convenience of their learners. This is to save the time and effort wasted in commuting 
to language centres. As previously mentioned, the Google Bundle is a winner in all 
online classes as it is the most comprehensive tool that includes whatever is needed 
for any online class. This is classified under non-traditional language learning classes 
that involve technology. It is different from the traditional classes, where Learning 
uses the conventional method of education where learners attend physical classes, the 
learners interact with the teacher, and follow standardized curriculum material such 
as textbooks and lectures. It involves face-to-face instruction and teacher-led lessons 
with limited use of technology.

Web or mobile-assisted language learning applications have become a tool that 
suits the changes that have come upon our world. A world where everything is rapid 
and personal time has become very limited due to the busy world we live in. In this 
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busy world, many people have more than one job to be able to satisfy their needs. 
Family time has become limited to a few minutes due to the struggle for earnings 
to be able to gain the daily bread. Hence, it has become difficult to join traditional 
language courses in case one wants to develop oneself and gain a second language. 
Hence, these types of applications have come as a savior to these people who do not 
have time. These apps can be used whilst commuting, waiting for a turn, resting at 
home with the family, or even walking from one place to the other. In other words, 
they are a very convenient tool for everyone. They are also cheaper than the tradi-
tional courses if one subscribe to the Premium or the Pro. Thus, the above tools are 
considered a qualitative leap in the field of language learning and it is expected that 
more innovations will follow.

© 2024 The Author(s). Licensee IntechOpen. This chapter is distributed under the terms of 
the Creative Commons Attribution License (http://creativecommons.org/licenses/by/3.0), 
which permits unrestricted use, distribution, and reproduction in any medium, provided 
the original work is properly cited. 
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Chapter 5

Transforming Medical and 
Health Sciences Education with 
Gamification
Khaled Ouanes

Abstract

This chapter explores the burgeoning potential of AI-powered gamification in 
revolutionizing medical education. Gamification, the application of game design ele-
ments in non-game settings, fosters engagement and improves knowledge retention. 
When infused with AI, gamification offers a personalized learning experience with 
adaptive difficulty and immersive simulations. This personalized approach empowers 
both healthcare professionals and patients. The chapter explores the transformative 
potential of AI-powered gamification for enhancing skill development, knowledge 
retention, and patient engagement. It also acknowledges the importance of address-
ing ethical and practical challenges, such as development costs, data privacy, and the 
potential impact on healthcare culture. By harnessing the strengths of AI and gami-
fication, we can create a future where medical education is not only effective but also 
engaging and empowering.

Keywords: AI-powered gamification, medical education, personalized learning, 
gamification for medical education, health sciences education

1.  Introduction

The ever-expanding body of medical knowledge necessitates a continuous 
 evolution in healthcare education. Traditional methods, while valuable, often struggle 
to keep pace with the need for engaging and interactive learning experiences. This 
chapter explores the transformative potential of gamification to develop this field. 
Gamification, defined as “the use of game design elements in non-game contexts” [1], 
has emerged as a powerful tool in education, particularly within healthcare. By inte-
grating artificial intelligence (AI) with gamification, medical education is undergoing 
a significant transformation. It is hence very interesting to delve into this exciting 
synergy, exploring how gamification and AI-powered gamification can create adap-
tive learning environments that cater to individual learners’ needs.

During the last two decades, we have started witnessing the rise of Gamification in 
Healthcare and medical education. Games have since become a novel pedagogical tool 
in medical and health sciences education, offering an interactive and engaging learn-
ing experience. Research over the past two decades has revealed a burgeoning field 
with diverse applications. Studies suggest that games can effectively convey complex 
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medical concepts, enhance procedural skills, and foster critical thinking among 
learners [2]. The integration of gamification elements into educational curricula has 
further demonstrated the potential to improve knowledge retention, promote behav-
ior change, and facilitate patient education [3]. These findings highlight the promise 
of gamification and games as a promising avenue for innovation in health sciences 
education, warranting further exploration and integration into academic programs.

In addition to the fact that gamification offers several advantages over traditional 
methods for motivating behavior changes toward improved health and well-being 
[4], and compared to game-based learning and serious games, gamification focuses 
specifically on incorporating game elements like points, badges, and leaderboards 
into non-game contexts to enhance education and knowledge acquisition [3, 5]. This 
distinction allows gamification to be broadly applied within existing educational 
frameworks.

The integration of AI into gamification solutions marks a transformative move-
ment reshaping medical education and professional development. This innovative 
intersection of AI and gamification has several implications. Indeed, AI personalizes 
learning experiences, creates adaptive simulations, and fosters a more engaging 
environment for students, learners, trainees, healthcare professionals, and patients. 
Some challenges associated with this emerging field, such as ethical considerations 
and development costs, still exist.

2.  The power of gamification

Gamification relies on the application of game-design elements, theories, and 
principles in non-game settings. By incorporating elements like scores, points, 
badges, leaderboards, and narrative structures, gamification can deeply transform 
dry and dense learning material into a more engaging and motivating experience. 
Studies have shown that gamification, mirroring the captivating nature of games, 
can lead to improved knowledge retention, increased participation, better student 
engagement, and enhanced problem-solving skills [6–9].

This approach is particularly pertinent and highly useful in the realm of medi-
cal and health sciences education, where the need for interactive, immersive, and 
practical learning experiences is paramount. The application of gamification in 
medical education can lead to optimized learning experiences tailored to individual 
students’ needs, weaknesses, learning styles, and even personality traits as evidenced 
by empirical studies. For instance, the use of a gamified web-based learning environ-
ment demonstrated that gamification could affect learners differently based on their 
personality traits, suggesting a nuanced approach to educational gamification [9].

Within the health sciences and medical education context, gamification elements 
(points, badges, scores, leaderboards, etc.) can be leveraged to encourage sought-after 
learning behaviors that promote knowledge acquirement and retention of complex 
medical information and materials.

Moreover, gamified training platforms, including educational games, mobile 
medical apps, and virtual patient scenarios, have shown promise in increasing learner 
engagement and motivation [10]. These platforms allow for the application of real-
world scenarios in a risk-free environment, fostering active learning and critical 
thinking [11]. For instance, Fold It, an online puzzle game based on protein folding, 
exemplifies how gamification can facilitate complex learning through interactive 
processes [3].
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The advent of technology has further propelled the use of gamified platforms in 
medical education. Students entering medical schools are technologically literate and 
expect a diverse educational experience that these platforms can provide [3]. Virtual 
patient simulations have been effective in enhancing general learning outcomes and 
are instrumental in teaching clinical reasoning and decision-making skills [12].

The integration of gamification into medical and health sciences education has 
shown promising results in enhancing learning outcomes and student engagement. 
Gamification techniques leverage the innate human desire for competition, achieve-
ment, and recognition, thereby fostering a more interactive and motivating learning 
environment. For instance, the use of game-based simulations allows students to 
practice clinical skills in a risk-free setting, which can lead to improved proficiency 
and confidence [13].

Additionally, the application of leaderboards, points, and badges in educational 
platforms can encourage continuous learning and self-improvement among health-
care professionals. It is essential to consider the design and implementation of these 
gamified elements carefully to ensure they align with educational objectives and 
enhance the overall learning experience [13].

Gamification strategies in medical education have been applied across various 
medical disciplines, demonstrating improvements in learning outcomes and clinical 
decision-making abilities [10].

Despite the potential benefits, the field faces challenges in conducting rigorous 
research to evaluate the efficacy of gamified learning tools. There is a need for well-
designed studies and research to confirm the advantages of these educational inter-
ventions. As the body of scientific literature grows, it is anticipated that gamification 
will become an integral component of medical education, offering a dynamic and 
interactive learning environment that aligns with the needs of modern learners [3].

While gamification has shown promise in medical education, challenges such as 
ensuring the relevance and effectiveness of games, as well as integrating them into the 
curriculum, remain. As previously established, future research should focus on the 
long-term impact of gamification on medical education and its potential to transform 
traditional learning environments [14].

Gamification represents a paradigm shift in medical education, offering immersive 
and engaging learning experiences6. Their potential to revolutionize medical educa-
tion warrants further exploration and integration into educational strategies [14].

3.  AI and gamification: a perfect match

Artificial intelligence (AI) brings a new dimension to gamification in medical and 
healthcare education. Indeed, the effectiveness of gamification in medical education 
can be augmented and clearly enhanced by AI technologies and techniques that adapt 
the learning environment to the individual’s learning style and pace. AI algorithms 
can examine and analyze students’ interactions with the gamified elements, under-
stand their level and style of learning, and consequently adjust the difficulty level 
of the tasks or suggest different learning paths, thus providing a personalized and 
optimally customized learning experience.

To ensure the successful implementation of AI-powered gamification educational 
solutions and systems, it is also crucial to consider the diverse impacts of gamifica-
tion elements on different personality traits. For example, introverted students 
may respond more positively to badges, while extroverted students may be more 
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motivated by scores, points, and leaderboards [15]. Such insights underscore the 
importance of personalizing gamification strategies to cater to the varied preferences 
and traits of medical students and learners.

As previously stated, AI algorithms can personalize learning experiences by tailoring 
content and difficulty to individual needs. AI algorithms will learn to better customize 
and tweak the learning materials for each individual learner with every interaction 
that occurs with them. Imagine a medical student using an AI-powered gamification 
learning platform that adapts to their strengths, weaknesses, learning pace, learning 
style, and personality traits, presenting targeted challenges and feedback in a simulated 
environment. Thanks to AI, these environments and learning experiences will keep 
improving and becoming more and more adapted to this individual learner.

Hence, we can highlight that the integration of AI algorithms and techniques 
in gamified learning platforms has marked a transformative and innovative step in 
medical and healthcare education. These novel approaches of utilizing AI techniques, 
alongside Natural Language Processing (NLP) tools, have been shown to optimize the 
effectiveness of learning by personalizing the experience to each user [16]. This indi-
vidualized learning is crucial in disseminating knowledge about low-value medical 
practices—procedures where the potential risk clearly outweighs the benefits—which 
are a significant concern for healthcare quality and sustainability [17, 18].

Reconfigurable and personalized gamification platforms, as proposed by 
Fernández et al. [16], leverage the engaging elements of gamification, such as scor-
ing systems, challenges, leaderboards, and rewards, within a non-gaming context 
to enhance student engagement. The platform’s adaptability, powered by AI, allows 
for the adjustment of question difficulty and types, as well as the level of gamifica-
tion, to suit individual preferences, thereby improving learning outcomes [16]. Such 
platforms will enhance the adaptive and precision learning experience for all learners 
regardless of their individual attributes and level of knowledge.

Moreover, the collaborative aspect of these platforms fosters a collective, commu-
nity-driven approach to learning. Students participate in projects such as creating a 
specialized dictionary for do-not-do terms, which not only enhances engagement but 
also contributes to the development of an automatic translation system through NLP 
and transformers [16]. This system becomes an additional learning resource, evolving 
and partially self-improving and self-maintaining over time. This is a very important 
aspect as enhancing the collaborative and teamwork skills of medical and health sci-
ences students and learners is paramount, considering that they will operate in highly 
cooperative, teamwork-driven settings within healthcare organizations.

The implications of such AI-powered gamification in healthcare education systems 
are profound. By aiming to reduce the prevalence of low-value practices, we can fulfill 
an obvious potential for significant improvements in patient safety and reductions 
in healthcare costs [19, 20]. The adaptability, flexibility, and collaborative nature of 
these platforms promise to make continuous education in healthcare more effective, 
efficient, and engaging, paving the way for a future where medical professionals are 
better equipped to provide high-quality care. This is vital in the overall context of 
expanding medical knowledge.

As previously discussed, the application of AI in gamified learning experiences 
within health sciences and medical education allows for the personalization of learn-
ing paths and paces, consequently providing feedback and challenges tailored to the 
learner’s actual progress. This approach aligns with the theory of gamified learning, 
which posits that instructional content influences learning outcomes and learners’ 
behaviors [21]. Moreover, the motivational effect of game elements can be enhanced 



85

Transforming Medical and Health Sciences Education with Gamification
DOI: http://dx.doi.org/10.5772/intechopen.1005500

and customized with AI. As already demonstrated, this motivational effect can be 
explained by various theories, including the self-determination theory, which defines 
three universal psychological basic needs: competence, autonomy, and social inclu-
sion [22]. When these needs are addressed through gamification elements, positive 
effects on behavior and its determinants are observed. Indeed, self-determination 
theory stipulates that the satisfaction of psychological needs for competence, auton-
omy, and social relatedness is central to intrinsic motivation and high-quality learning 
[23], which AI-powered gamification can effectively facilitate.

AI techniques are also used to recognize individual student difficulties and provide 
targeted content based on student performance, enhancing personalized learning 
experiences [24]. Besides, some AI-based gamification services in education can 
examine and analyze predicted learning attitudes and behaviors to increase learning 
efficiency and provide superior immersive experiences [25].

In such context, gamification supported by AI, can lead to the development of 
critical skills, including soft skills, through simulation and interactive scenarios. For 
instance, gamified simulations that incorporate AI can mimic patient interactions, 
organizational workflows, and medical procedures, offering a safe and controlled 
environment for students, learners, and trainees to practice and hone their skills in an 
individualized manner. Such applications have been shown to yield positive results, 
with studies indicating that gamification can improve technical skills and compe-
tences in healthcare settings. Adaptive gamification in e-learning utilizes AI to tailor 
gamification mechanics and dynamics to the personality, needs, values, and motiva-
tions of each learner, creating an intelligent adaptive learning environment [26].

At present, the use of gamification in medical and healthcare education is a 
growing area of interest, with several opportunities that have the potential to enhance 
learning experiences and improve student engagement on different sides and levels 
[27]. The integration of other AI elements, particularly large language models (LLMs) 
like ChatGPT, has the potential to further improve medical education by providing 
students with detailed information and interactive simulations [28]. ChatGPT, and 
other LLMs, can also be used to enhance clinical management processes and provide 
support and treatment recommendations [29]. Machine learning (ML) techniques, on 
the other hand, are crucial in educating the next generation of medical professionals, 
enabling them to become part of the emerging data science revolution [30].

Artificial Intelligence (AI) techniques, including Machine Learning (ML) and 
Deep Learning (DL), are increasingly being integrated into medical education. These 
technologies offer innovative approaches to training medical students and profession-
als, enhancing their learning experience through gamification and other interactive 
methods.

AI-powered gamification holds significant potential for drastically transform-
ing medical and health sciences education. By harnessing the power of AI to tailor 
gamification elements to individual learners, educators can create engaging, effective, 
and personalized learning experiences that prepare students for the challenges of the 
healthcare industry.

4.  Revolutionizing learning with AI-powered gamification: applications 
and benefits

AI takes gamification in medical education to a whole new level. By analyzing 
learner performance and progress, AI tailors personalized learning paths. This 
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ensures students focus on areas needing improvement, maximizing their learning 
experience. AI can even go beyond static simulations by creating adaptive simula-
tions. Imagine a virtual patient scenario that responds to a learner’s decisions in 
real-time, fostering crucial clinical reasoning and decision-making skills in a safe, 
controlled environment [9, 24].

Gamification, especially when it is AI-based, is not just for students. Complex 
medical situations can be presented as interactive case studies. AI can award points 
and/or badges for accurate diagnoses and treatment choices, fostering a spirit of 
healthy competition and knowledge sharing through leaderboards. This creates a 
dynamic learning experience that goes beyond rote memorization.

The benefits extend beyond medical professionals and students. Patients can 
leverage AI-powered chatbots that deliver personalized health information and edu-
cation in an engaging format. Gamified elements within these chatbots can encourage 
patients to adhere to treatment plans and actively participate in preventative care, 
empowering them to take charge of their well-being.

The power of AI-powered gamification lies in its ability to enhance learning 
experiences and improve knowledge retention. Gamification techniques and strate-
gies increase learner motivation and engagement, leading to a deeper, long-lasting 
understanding of complex medical concepts.

Enhanced skill development is another key benefit. AI-powered simulations 
provide learners with opportunities to practice complex medical skills in a safe and 
repeatable manner. This allows for experimentation and refinement without the risk 
of real-world consequences. Perhaps the most significant advantage is the ability to 
personalize learning. AI caters to individual learning styles and paces, ensuring every 
learner progresses at their optimal rate. This fosters a sense of agency and control over 
the learning process [31, 32].

The impact is not limited to medical students and professionals. Gamified patient 
education tools powered by AI can increase patient engagement, empowering them to 
take an active role in their health and well-being. This collaborative approach can lead 
to better health outcomes overall.

By leveraging research insights, AI takes gamification for health and medical 
sciences education several steps further. Studies have shown the effectiveness of AI 
in delivering personalized content, and tailoring educational materials to address 
specific student needs. Additionally, adaptive learning platforms powered by AI 
techniques like Natural Language Processing (NLP) further enhance engagement by 
adapting the gamification experience to each individual user. This ensures the learn-
ing experience remains relevant and stimulating [16].

AI-enhanced gamification platforms hold immense potential for continuous 
education and quality care. These platforms can be designed to continuously educate 
healthcare professionals about low-value practices, keeping them updated with the 
latest recommendations. This ultimately translates to improved healthcare quality and 
better patient outcomes.

5.  Challenges and considerations

Despite the potential benefits, the current body of evidence involving the 
 combination of game-based methods and AI in health is limited. Most studies focus 
on rehabilitation, particularly motion impairment, and cognitive impairment rather 
than the implementation of gamification for educational reasons [33]. More research 
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is needed to explore the effectiveness of AI-powered gamification across the wider 
spectrum of medical education and patient care.

Looking ahead, the field is likely to embrace adaptive game design. AI will assess 
learners’ skill levels and adjust difficulty dynamically, creating a feedback loop that 
personalizes the learning experience. This approach has the potential to seamlessly 
integrate with traditional therapy sessions, boosting motivation and engagement for 
students [34].

Innovative technology, especially when based on AI techniques, is expensive. A 
growing body of research establishes the high costs associated with implementing 
novel AI algorithms and systems, including data acquisition and quality issues [35]. 
Development costs present another significant challenge. Creating sophisticated 
AI-powered gamification platforms, systems, solutions, and applications requires 
substantially significant investment [36].

Finding sustainable funding models will be crucial for widespread adoption. 
Indeed, several publications emphasize this need for sustainable funding models for 
AI projects in general, particularly in the context of sustainable finances [37, 38].

Data privacy and security are paramount concerns in the context of any e-health 
systems or solutions. Similarly, when developing gamification platforms and applica-
tions, we need to ensure the cybersecurity and the privacy of the data and the differ-
ent end-users. Robust measures must be implemented to ensure patient information 
remains confidential and protected ([39]: [40]).

Finally, the potential impact of gamification on healthcare culture warrants 
consideration. While healthy competition can be motivating, it is crucial to ensure 
gamification fosters collaboration, not a culture of rivalry, within healthcare settings. 
In the vast realm of medical and healthcare education, the ethical considerations of 
gamification – for education and for other usages – are paramount. As Shahri et al. 
[41] elucidate, gamification can straddle the line between a motivational tool and a 
source of unjustified and undue pressure, potentially impacting social and mental 
well-being in educational institutions or within healthcare organizations, leading to 
unwanted tensions and conflicts. Ethical deployment in healthcare education necessi-
tates a balance, ensuring gamification does not devolve into “exploitation-ware” [42], 
where the drive for virtual rewards overtakes or, at least, overshadows the intrinsic 
value of learning and patient care. We need to standardize an ethical framework that 
must be sensitive to personal and cultural values, safeguard privacy, and foster an 
environment where gamification serves as an enhancement rather than a detriment 
to the educational experience [43]. Thus, when integrating gamification into medical 
curricula, educators should heed clear ethical guidelines to maintain the integrity and 
efficacy of the learning process.

By addressing these challenges and continuing research, AI-powered educational 
gamification for health and medical sciences can unlock its full potential to pursue its 
groundbreaking impact on medical education and patient care.

6.  Conclusion

This chapter has explored the exciting potential of gamification, particularly 
AI-powered gamification, in revolutionizing medical education. Gamification, 
defined as “the use of game design elements in non-game contexts” [1], offers a 
compelling alternative to traditional teaching methods [14]. By incorporating game 
elements like points, badges, and leaderboards, and by harnessing the power of AI 
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techniques, gamified learning environments foster engagement, improve knowledge 
retention, and enhance problem-solving skills [9].

The integration of AI into gamification marks a transformative leap forward. AI 
personalizes learning experiences by tailoring content and difficulty to individual 
needs [16]. This personalization caters to diverse learning styles and paces, ensur-
ing optimal learning outcomes [15]. Furthermore, AI-powered simulations create 
immersive and realistic scenarios, allowing learners to practice critical skills in a 
safe, controlled environment [25]. These simulations foster clinical reasoning  
and decision-making abilities, ultimately improving preparedness for real-world 
situations [13].

The benefits extend beyond medical students and professionals. Gamified 
patient education tools powered by AI can empower patients to take an active role 
in their health and well-being [3]. Interactive case studies and AI-powered chatbots 
that deliver personalized health information can increase patient engagement and 
adherence to treatment plans [29]. This collaborative approach between patients and 
healthcare providers can lead to better health outcomes overall.

However, realizing the full potential of this exciting field necessitates careful 
consideration of ethical and practical challenges. Development costs for sophisti-
cated AI-powered games can be significant, requiring innovative funding models 
for widespread adoption [34]. Additionally, ensuring data privacy and security is 
paramount when developing healthcare gamification applications [24]. Finally, the 
potential impact of gamification on healthcare culture requires close examination. 
Gamification should foster collaboration within healthcare settings, not a culture of 
competition [26].

Additionally, we have to recognize that AI-powered gamification ushers in a 
transformative era for medical education. It leverages the power of AI to personalize 
learning journeys, craft immersive simulations, and boost learner motivation. This 
innovative approach has the potential to revolutionize education, not just by improv-
ing knowledge retention and enhancing skill development, but also by empowering 
both healthcare professionals and patients. As with any groundbreaking advance-
ments, careful consideration of ethical and practical challenges is paramount to 
unlocking the full potential of this exciting field. While the integration of AI in games 
is not a novel concept, its capabilities have the power to significantly alter classroom 
dynamics, paving the way for a more engaging and effective learning experience [36].

This chapter provides a springboard for further research into AI-powered gamifi-
cation for medical and health sciences education. Some potential areas of exploration:

• The long-term impact of AI-powered gamification on healthcare professional 
competency.

• The development of cost-effective AI solutions for healthcare gamification.

• The integration of gamification with other educational technologies like 
extended reality (XR) and/or virtual reality (VR).

• The development of better AI-based systems capable of autonomously evolving 
and adapting throughout the academic journey of the learners.

• The development of better security, privacy, and ethics guidelines and 
frameworks.
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Gamification appears to be at least as effective as traditional learning for improv-
ing knowledge, skills, and satisfaction in health professions education, but more 
rigorous research is needed [44].

Indeed, it is obvious that the potential benefits of gamification, especially when 
based on AI, for improving knowledge retention, skill development, and learner 
engagement are promising. However, the long-term impact on healthcare professional 
competency necessitates further investigation. Longitudinal studies are crucial to 
assess certain facets such as:

• Transfer of learning to real-world practice: Do the skills honed through gamified 
simulations translate effectively to real-world clinical settings? Research designs 
could involve observing healthcare professionals who have utilized AI-powered 
gamification in their training and comparing their performance with those who 
have not. Standardized clinical assessments and patient outcomes could be used 
as evaluation metrics.

• Retention of knowledge and skills over time: Does the gamified learning experience 
lead to long-term sustained knowledge and skills retention among healthcare 
students and professionals? Longitudinal studies with regular knowledge and 
skills assessments at predetermined intervals (e.g., 6 months, 1 year, 3 years) 
could provide valuable insights and guidance.

• Impact on clinical decision-making: Does AI-powered gamification enhance 
clinical decision-making abilities and skills? Studies could involve comparing 
the decision-making accuracy of healthcare professionals who have undergone 
gamified training, or a combination of gamified and conventional training, with 
those who have not, using simulated scenarios mirroring real-world situations 
and settings.

6.1  Methodologies for research

• Randomized controlled trials (RCTs): These studies would involve randomly 
assigning healthcare professionals to either an AI-powered gamified learn-
ing group or a control group receiving traditional training. Long-term patient 
outcomes and clinical performance could then be compared between the groups. 
Such studies should be conducted over a reasonably long period of time.

• Cohort studies: These studies would follow a group of healthcare professionals 
who have undergone AI-powered gamified training and/or education over an 
extended period, tracking their knowledge retention, skill development, and 
impact on patient care quality.

• Mixed-methods research: This approach would combine quantitative data (e.g., 
test scores, patients’ health outcomes) with qualitative data (e.g., surveys, 
interviews, focus groups) to gain a more comprehensive and holistic under-
standing of the long-term impact of AI-powered gamification on healthcare 
professionals.

Through implementing these research directions and methodologies, we can 
gain valuable insights into the long-term effectiveness of AI-powered gamification 
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in medical education. This will ultimately inform the development of even more 
impactful educational tools and strategies for healthcare professionals. By continuing 
to explore and develop AI-powered healthcare gamification, we can create a future 
where learning is not just effective, but also engaging and empowering for all.
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the Creative Commons Attribution License (http://creativecommons.org/licenses/by/3.0), 
which permits unrestricted use, distribution, and reproduction in any medium, provided 
the original work is properly cited. 
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Abstract

The field of education is increasingly recognizing the importance of fostering 
students’ abilities through project-based learning across disciplines. To address 
the challenges faced by teachers, especially in Science, Technology, Engineering, 
Arts, Mathematics, and Entrepreneurship (STEAME) fields, the STEAME Teacher 
Facilitators Academy project is dedicated to comprehensive training and support. 
It aims to develop a Teacher Facilitators Competence Framework, guiding teacher 
education providers in integrating STEAME teaching into programs. The project 
will offer accessible learning modules and workshops for both students and teachers, 
fostering competence in STEAME teaching. Collaboration among teachers will be 
promoted through a community of practice and mentoring program. The ultimate 
goal is to guide teachers toward Education 3.0 and 4.0, leveraging the latest trends 
and technologies for a world-class education. The project’s pioneering solutions 
have the potential to influence teacher development and elevate education quality in 
Europe, creating a transformative educational landscape through local academies.

Keywords: project-based learning, STEAME education, teacher training, educational 
innovation, local academies

1.  Introduction

In the dynamic landscape of modern education, the imperative to equip students 
with essential competencies and skills for their future success has never been more 
pressing. At the forefront of this endeavor is the growing recognition of the transfor-
mative potential inherent in multidisciplinary, project-based learning methodologies. 
These approaches, driven by a vision to cultivate the innovators and problem-solvers 
of tomorrow, underscore the pivotal roles played by educators and aspiring teachers in 
shaping the educational landscape.

At the forefront of this transformative journey lies the Science, Technology, 
Engineering, Arts, Mathematics, and Entrepreneurship (STEAME) Teacher 
Facilitators Academy—an ambitious initiative poised to revolutionize educa-
tional landscapes into dynamic hubs of Science, Technology, Engineering, Arts, 
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Mathematics, and Entrepreneurship (STEAME) project-based learning. Anchored 
in the profound belief in the transformative power of education, this initiative places 
teacher facilitators at its core, recognizing their indispensable role in nurturing 
competencies and skills among students.

This chapter explores the conceptual framework of the STEAME Teacher 
Facilitators Academy, illuminating its mission to catalyze the metamorphosis of edu-
cational institutions into vibrant STEAME learning ecosystems. Through a meticu-
lous examination of its pioneering innovations, overarching objectives, and targeted 
solutions, it aims to unravel the tapestry of this transformative endeavor.

In light of mounting evidence highlighting the challenges faced by educators, 
particularly in STEAME fields, the STEAME Teacher Facilitators Academy endeavors 
to bridge critical gaps in teacher competence, tools, and methodologies. By providing 
comprehensive training and support mechanisms, this initiative aspires to empower 
educators with the requisite skills to orchestrate impactful project-based learning 
experiences.

Central to the ethos of the STEAME Teacher Facilitators Academy is its commit-
ment to delivering holistic solutions that address the multifaceted challenges identi-
fied by leading educational organizations such as the Organisation for Economic 
Co-operation and Development (OECD). Through the prism of a comprehensive 
Teacher Facilitators Competence Framework, this initiative endeavors to chart a path 
toward educational excellence, ensuring alignment between curriculum intent and 
learning outcomes.

Moreover, the STEAME Teacher Facilitators Academy champions the ethos of 
collaboration and networking among educators. By fostering a robust community 
of practice and mentorship program, this initiative aims to cultivate a culture of 
continuous improvement, propelling educators toward the vanguard of educational 
innovation.

With its visionary approach, innovative solutions, and unwavering commitment 
to excellence, the STEAME Teacher Facilitators Academy stands poised to redefine 
the contours of teacher development and educational quality across Europe. Through 
collaborative endeavors and a steadfast dedication to empowering educators, this 
initiative heralds a new era of educational excellence, where students are inspired to 
embrace learning as a transformative journey toward a brighter tomorrow.

2.  Understanding the educational landscape: a review of current trends

Science, technology, engineering and mathematics (STEM) and STEAM educa-
tion have attracted considerable interest in recent years, given their pivotal role in 
equipping students for contemporary workforce demands and stimulating innova-
tion. Understanding the present terrain, hurdles, prospects, and developments in 
STEM and STEAM education necessitates a thorough literature review. This section 
delves into a curated collection of pivotal references encompassing diverse facets of 
STEM and STEAM education, spanning from theoretical frameworks to pragmatic 
methodologies and empirical research discoveries.

As an introduction to STEM education, in Song et al. [1], the authors provide an 
overview of STEM teacher education within the context of reforms in science teacher 
education programs for the STEM era, while in Thomas and Huffman [2], the authors 
discuss the challenges and opportunities associated with the transition from STEM to 
STEAM education, emphasizing the integration of arts into traditional STEM disciplines.
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Moving on to the advancements and innovations in STEM education, Anderson 
and Li [3] conducts a comprehensive global analysis of STEM education, highlighting 
the critical importance of integrated approaches. Through international examples, 
Anderson underscores the necessity of cohesive STEM education in preparing 
students for modern challenges. This work serves as a valuable resource for educators 
and policymakers aiming to foster effective STEM education practices. In Ryoo and 
Winkelmann [4], the authors present a book on innovative learning environments 
in higher education STEM disciplines, exploring opportunities, challenges, and 
future directions in the field, and Williams [5] introduces the necessity for change 
in academic settings, particularly in STEM education. It highlights the common 
scenarios where change becomes imperative, such as outdated teaching methods, 
ineffective department policies, or the need for institutional vibrancy. It emphasizes 
the limitations of change theory alone and the importance of practical guidance based 
on research. The book aims to provide actionable tools and support for individuals 
seeking to initiate or navigate changes in STEM education, fostering a community of 
change-makers committed to improving their respective campuses.

When it comes to teacher education and professional development in STEM, the 
author in Burrows et al. [6] delves into the critical intersection of teacher professional 
development and integrated STEM education. Highlighting the importance of dedi-
cated time for practical implementation within the integrated STEM framework, this 
book offers insights into effective strategies for teacher learning and development. It 
serves as a valuable resource for educators, curriculum developers, and policymakers, 
emphasizing the significance of hands-on experiences in fostering effective inte-
grated STEM education.

In Al-Balushi et al. [7], the book Reforming Science Teacher Education Programs in 
the STEM Era examines international and comparative perspectives on reforming 
science teacher education programs within the STEM era.

The author in Geesa et al. [8] underscores the critical need for integrative STEM 
education in response to rapid global changes and the widening gap between societal 
demands and educational responses. It advocates for merging STEM with other 
disciplines to nurture creative problem-solvers in a technology-driven society. School 
leaders play a pivotal role in driving this shift, and the book offers insights, strate-
gies, and resources for them. Drawing on research and experiences from successful 
STEM programs, it provides a comprehensive guide for educational leaders striving to 
develop, implement, and sustain integrative STEM initiatives in schools and districts.

In terms of interdisciplinary approaches and perspectives in STEM education, 
Fomunyam [9] delves into theoretical frameworks and concepts related to STEM 
education, providing insights into the theoretical underpinnings of the field.

In Khine and Areepattamannil [10], the authors explore the theory and practice of 
STEAM education, covering curriculum design, pedagogical approaches, and imple-
mentation strategies integrating arts into STEM, detailing the shift toward interdis-
ciplinary education in the twenty-first century. Acknowledging the need for skills 
beyond traditional subjects, the book advocates for integrating arts alongside Science, 
Technology, Engineering, and Mathematics disciplines. It highlights the importance 
of creativity, innovation, and entrepreneurship in preparing students for future 
challenges. Chapters delve into practical applications, such as inquiry-based learning, 
problem-solving investigations, and design thinking, offering strategies for educators 
to implement STEAM initiatives effectively. Overall, the review underscores STEAM’s 
role in fostering holistic learning and preparing students for diverse career paths in an 
evolving global landscape.
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Addressing contemporary issues and future directions in STEM education, in 
Kaya-Capocci and Peters-Burton [11] the author brings together diverse perspectives 
on the convergence of STEM education and entrepreneurial mindsets. Exploring 
innovative approaches, the book integrates science, technology, engineering, and 
mathematics with an entrepreneurial focus. Contributors delve into practical strate-
gies and case studies, offering valuable insights into cultivating entrepreneurial 
thinking within STEM learning environments. This comprehensive resource caters 
to educators and policymakers seeking to instill an entrepreneurial mindset in STEM 
education, providing actionable guidance for implementation.

In Delahunty and Ní Ríordáin [12], the authors discuss perspectives in contempo-
rary STEM education research, offering an insightful overview of current research 
trends in STEM education by examining various perspectives, methodologies, and 
findings. It serves as a crucial resource for scholars, educators, and policymakers 
interested in staying abreast of the latest developments in STEM education research.

Drawing from the study conducted by the Johnson et al. [13], this handbook 
offers an extensive exploration of research in STEM education, encompassing a 
wide range of topics. It provides insights into current trends, methodologies, and 
findings, bringing together diverse perspectives from leading experts. Serving as 
an invaluable reference, it is essential for educators, researchers, and policymak-
ers seeking to advance STEM education practices and stay abreast of the latest 
 developments in the field.

In Wilson-Kennedy et al. [14], the authors explore methods, practices, and pro-
grams aimed at broadening participation in STEM, particularly focusing on effective 
strategies to increase diversity in higher education STEM fields. It compiles effective 
methods, practices, and programs aimed at fostering inclusivity within STEM educa-
tion and professions. Contributors share experiences and explore successful strategies 
to engage underrepresented groups, break down barriers, and promote diversity in 
STEM. This invaluable resource caters to educators, policymakers, and practitioners 
seeking insights into creating more inclusive and equitable STEM environments.

Exploring emerging trends and technologies in STEM education, in Allan et al. 
[15] the author explores innovative approaches to education at the intersection of 
science, technology, engineering, and mathematics, particularly focusing on blended 
learning in higher education settings. Allan examines how integrating digital and 
traditional learning methods can enhance STEM education. With practical examples 
and research findings, this work provides valuable guidance for educators aiming to 
implement blended learning strategies in STEM higher education contexts, contribut-
ing to ongoing discussions on optimizing teaching methodologies.

According to the findings of the study by the author in Schuck et al. [16], there is 
a complex landscape of teacher education, focusing on scenarios, political influences, 
and the role of STEM education. Through insightful analyses, the authors navigate 
challenges and potential disruptions in teacher education, offering a nuanced under-
standing of the forces shaping its future. This book is essential for anyone interested 
in the future of teacher education and the role of STEM therein.

In Barak and Yuan [17], the author sheds light on the intersection of cultural 
perspectives, project-based learning, and innovative thinking development. By 
exploring how cultural factors influence educational practices, particularly within 
project-based learning contexts, researchers provide insights into cultivating innova-
tive thinking skills. This work is valuable for educators and researchers seeking to 
understand the cultural dimensions of fostering innovation through project-based 
learning approaches.
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Finally, in Demi̇r and Önal [18], the author investigates the impact of technology-
assisted and project-based learning approaches on students’ attitudes toward math-
ematics and academic achievement. Examining instructional approaches and student 
outcomes, the study offers insights into integrating technology and project-based 
methods in mathematics education. It provides valuable insights into how technology 
and project-based learning can affect students’ attitudes toward mathematics and 
academic performance.

In conclusion, the selected references offer a multifaceted view of STEM and 
STEAM education, encompassing theoretical insights, practical strategies, and 
empirical research findings. They underscore the importance of interdisciplinary 
approaches, experiential learning, and inclusive practices in fostering student engage-
ment and success in STEM and STEAM disciplines. As educators, policymakers, and 
researchers navigate the evolving landscape of STEM education, these resources serve 
as valuable guides for informed decision-making and innovative practices in the field.

3. The STEAME Teacher Facilitators Academy

The STEAME Academy emerges as a groundbreaking initiative poised to redefine 
the educational landscape of Europe through innovation and purpose-driven strate-
gies. At its core lies a meticulously crafted methodology designed to propel European 
education toward excellence, innovation, and collaboration.

With a keen focus on integrating STEAME principles, the academy endeavors not 
only to equip educators with essential skills but also to catalyze a transformative shift 
in the quality and effectiveness of education across the region.

This introductory section delves into the foundational concepts and overarching 
mission of the STEAME Academy, shedding light on its strategic approach to leverag-
ing the latest research, best practices, and emerging trends in education. Through 
a synthesis of personalized learning methodologies and a steadfast commitment to 
fostering a culture of collaboration and innovation, the academy sets out to revolu-
tionize European education from its very core.

3.1  Concept and mission

In response to the urgent need to revitalize the appeal of the teaching profession 
across the European Union, as evidenced by concerning findings from the OECD’s 
Teaching and Learning International Survey (TALIS) and compounded by the 
looming specter of a shortage of educators due to an aging workforce, a collaborative 
endeavor has been launched. This initiative, aligned with the overarching objectives 
outlined in the Call, unites 14 organizations from diverse backgrounds across nine 
countries to establish the Erasmus+ Teacher Academies Network. At its core, this 
network is driven by a profound mission to dynamically enhance teacher education by 
serving as a nexus for initial education providers, in-service training providers, and 
schools.

Central to this initiative is the unwavering commitment to elevate education 
policies and practices in Europe. By forging networks and communities of practice 
for teacher education providers, the Erasmus+ Teacher Academies Network seeks to 
foster a culture of collaboration and innovation. The aim is to converge pre-service 
and in-service providers, alongside key stakeholders such as teacher associations, 
ministries, and associate partners, to craft effective programs and strategies for 
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professional learning that are not only accessible but also transferable across diverse 
educational landscapes.

To imbue a distinctly European dimension and internationalize teacher education, 
the initiative has birthed the STEAME Teacher Facilitators Academies. This visionary 
collaboration seeks to bridge gaps between teacher educators (HE professors) and 
schoolteachers from various European countries, envisioning the development of a 
blended initial training program. By facilitating the exchange of experiences and mutual 
support for the further development of teacher education in Europe, this collective 
effort addresses the critical priorities of the European Union. These include initiatives to 
promote digital literacy, sustainability, equity, and inclusion, with a strong emphasis on 
STEAME learning as the cornerstone of future project-based educational endeavors.

A pivotal aspect of this initiative is embodied in the Facilitators Academy, conceived 
as a vanguard in the reformation of teacher education across Europe. It endeavors to har-
ness the potential of various forms of mobility, whether virtual, augmented, physical, or 
blended, to enrich the quality and accessibility of mentorship and practicum opportuni-
ties for educators. By embedding mobility as an integral component of teacher educa-
tion provision across the continent, facilitated by the establishment of the European 
Federation of STEAME Teacher Academies and its accompanying Observatory, this 
collaborative effort aims to not only enhance the quality of teacher education but also to 
inform and influence policymakers at both the European and national levels.

Aligned with the four key interventions delineated in the OECD’s Education 
2030 report, including the implementation of innovative measurement mechanisms 
for Education 4.0 skills and the mainstreaming of technology-enhanced learning 
experiences, this initiative is positioned to make significant strides toward advancing 
teacher education and enriching the overall quality of education across Europe.

In essence, the concept and mission of the Erasmus+ Teacher Academies Network 
epitomize a comprehensive and concerted effort to confront the multifaceted chal-
lenges confronting the teaching profession in Europe. Through a blend of collabora-
tion, innovation, and an unwavering dedication to excellence, this initiative aspires 
to cultivate a supportive ecosystem that empowers educators and enriches the educa-
tional experiences of students across the continent.

3.2  Key initiatives and strategies

In the dynamic realm of modern education, the STEAME-Academy project 
emerges as a beacon of transformative innovation, aiming to address the critical need 
to equip students with essential competencies for their future endeavors. Central 
to this initiative is the integration of STEAME activities into traditional education, 
ushering in a new era of immersive and interdisciplinary learning experiences.

Recognizing the pressing demand for a paradigm shift in educator training, the 
project endeavors to establish horizontal training programs at the university level. 
These programs are meticulously designed to equip future educators with the requi-
site skills and proficiency to craft engaging and effective curricula that resonate with 
the evolving needs of students in the twenty-first century.

Methodologically, the team aims to adopt a multifaceted approach, integrating 
instructional strategies such as experiential learning, collaborative projects, and 
immersive practicum experiences. Curriculum design is intended to be informed by 
pedagogical best practices, incorporating interdisciplinary approaches and real-world 
applications of STEAME principles. Assessment methods are planned to encompass 
both formative and summative evaluations, emphasizing authentic performance 
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tasks and portfolios to gauge teacher proficiency. Moreover, innovative techniques 
like flipped classrooms and gamification are intended to be seamlessly integrated to 
enhance engagement and improve learning outcomes among educators.

Empirical evidence and case studies are envisioned to play a pivotal role in demon-
strating the impact of our initiatives on educational outcomes. Quantitative data on 
student performance pre- and post-participation is expected to showcase improve-
ments in academic achievement and critical thinking skills. Qualitative feedback from 
educators and students is anticipated to offer valuable insights into the perceived ben-
efits of our interventions on teaching practices and student engagement. Comparative 
studies may further assess the effectiveness of our trained educators compared to 
those without similar training.

To establish robust feedback mechanisms, the team aims to involve educators, 
mentors, and administrators. Surveys, focus groups, and individual interviews con-
ducted at regular intervals are planned to gather feedback from participants. Online 
platforms and discussion forums are expected to facilitate ongoing communication 
and collaboration, enabling real-time feedback and dialog. Systematic analysis of 
feedback is intended to inform program refinements and adaptations to better meet 
evolving stakeholder needs.

Incorporating findings from longitudinal studies or follow-up assessments is con-
sidered critical to understanding the sustained impact of our programs. Longitudinal 
data tracking the progress of educators and students over time is expected to provide 
insights into long-term effectiveness on professional development and educational 
achievement. These studies are envisioned to explore factors such as retention rates 
among our trained educators, changes in teaching practices over time, and student 
outcomes beyond immediate program participation.

Moreover, the project champions the pivotal role of teachers as mentors across 
Europe, facilitating the transfer of knowledge and expertise to nurture a new genera-
tion of educators adept at fostering innovation and critical thinking among students. 
Through a comprehensive Framework for Teacher Facilitator Proficiency, educators 
are empowered to cultivate a rich learning environment that seamlessly integrates 
STEAME principles into educational practices.

Furthermore, the establishment of STEAME Learning Modules serves as a corner-
stone in this transformative journey, offering educators a diverse array of adaptable 
resources designed to enrich learning experiences across various educational contexts. 
These modules, grounded in a multidisciplinary approach, ignite curiosity and pro-
mote hands-on exploration, fostering a deeper understanding of complex concepts 
and real-world applications.

The project also endeavors to foster a culture of collaboration and knowledge 
exchange through the creation of an Observatory for International Sharing of Best 
Practices. By serving as a centralized hub for collecting and disseminating global 
insights and innovations in STEAME education, educators are empowered to leverage 
successful strategies and approaches to enrich their teaching practices.

In parallel, the creation of a dynamic online Community of Practice for Facilitators 
provides educators with a platform to connect, collaborate, and seek guidance from 
peers. Through forums, webinars, and collaborative projects, educators engage in 
ongoing professional development, sharing insights and success stories to advance 
STEAME education collectively.

Finally, the project culminates in the establishment of a robust Certification 
Program, recognizing educators’ proficiency in STEAME facilitation. Transparent 
assessment criteria ensure rigor and credibility, while collaboration with education 
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authorities ensures seamless integration into existing accreditation systems, further 
legitimizing educators’ expertise in STEAME education.

Together, these initiatives underscore the STEAME-Academy project’s commit-
ment to equipping educators with the necessary skills and resources to navigate 
the complexities of modern education. By fostering collaboration, innovation, and 
continuous improvement, the project aims to catalyze a transformative shift in educa-
tional practices, ultimately enhancing the quality of teacher education and preparing 
students for success in an ever-evolving world.

3.2.1  Empowering educators: the Teacher Facilitators Competence Framework

The Teacher Facilitators Competence Framework serves as a comprehensive guide, 
outlining the essential skills, knowledge, and proficiencies required for future STEAME 
teachers. Developed in collaboration with universities, pedagogical institutes, and educa-
tional authorities, this framework represents a collective effort to align teacher education 
with the demands of the twenty-first-century educational landscape.

Universities, pedagogical institutes, and educational authorities are provided with the 
Competence Framework to catalyze transformative changes in education systems and 
future schools. By integrating STEAME principles into university degree programs, edu-
cators are equipped with a blended learning provision that emphasizes STEAME teach-
ing and learning facilitation. This proactive approach ensures that educators are prepared 
to meet the evolving needs of students and adapt to emerging trends in education.

The Competence Framework facilitates the seamless integration of STEAME peda-
gogy into existing educational practices, fostering a blended learning environment 
that combines traditional teaching methods with innovative STEAME approaches. By 
providing educators with the necessary tools and guidance, the framework empowers 
them to create dynamic learning experiences that engage students and foster critical 
thinking, creativity, and collaboration.

At its core, the Teacher Facilitators Competence Framework embodies a commitment 
to driving educational innovation and excellence. By equipping educators with the skills 
to effectively implement STEAME principles, the framework lays the foundation for 
transformative change within educational institutions. Through ongoing professional 
development and collaboration, educators are empowered to harness the power of 
STEAME education to inspire future generations of innovators and problem-solvers.

The Teacher Facilitators Competence Framework represents a pivotal step toward 
empowering educators and reshaping educational systems to meet the demands of the 
twenty-first century. By providing a roadmap for integrating STEAME principles into 
teaching practices, this framework equips educators with the tools and knowledge 
they need to prepare students for success in an increasingly complex and intercon-
nected world. Through collaborative efforts and a shared commitment to excellence, 
the STEAME-Academy project aims to empower educators to lead the way toward a 
brighter future for education.

3.2.2  Enhancing collaboration: Community of Practice and Mentorship Programs

In the dynamic landscape of modern education, collaboration among educators 
plays a pivotal role in fostering innovation, sharing best practices, and ultimately 
improving student outcomes. Recognizing the value of collaboration, the STEAME-
Academy project has prioritized the establishment of a robust Community of Practice 
(CoP) and Mentorship Programs to empower educators across Europe.
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The Community of Practice serves as a virtual platform where educators from 
diverse backgrounds can come together to share insights, exchange ideas, and col-
laborate on innovative approaches to teaching and learning. By leveraging the collec-
tive expertise and experiences of its members, the CoP provides a fertile ground for 
professional growth and development.

Within the CoP, educators have the opportunity to engage in meaningful discus-
sions, participate in webinars and workshops, and contribute to collaborative proj-
ects. Through these interactions, they gain valuable perspectives, acquire new skills, 
and stay abreast of the latest trends and developments in STEAME education.

Moreover, the CoP fosters a sense of belonging and camaraderie among its mem-
bers, creating a supportive ecosystem where educators feel empowered to take risks, 
experiment with new pedagogical approaches, and continually strive for excellence 
in their practice. This sense of community not only enriches the professional lives of 
educators but also enhances their overall job satisfaction and well-being.

In addition to the CoP, the STEAME-Academy project also offers Mentorship 
Programs designed to pair experienced educators with their less experienced counter-
parts. Through these mentorship relationships, mentees benefit from the guidance, 
support, and wisdom of their mentors, who provide valuable insights, share practical 
strategies, and offer personalized feedback to help mentees navigate the challenges of 
teaching.

Mentors serve as role models and sources of inspiration for mentees, helping them 
develop the confidence, skills, and resilience needed to excel in their roles as educa-
tors. By fostering a culture of mentorship, the STEAME-Academy project aims to 
cultivate a new generation of empowered and effective teachers who are equipped to 
meet the evolving needs of students in the twenty-first century.

In conclusion, the Community of Practice and Mentorship Programs established 
by the STEAME-Academy project are integral components of its broader mission to 
enhance collaboration and support among educators. By providing educators with 
opportunities to connect, learn, and grow together, these initiatives contribute to the 
overall quality of teacher education and ultimately benefit students by promoting 
excellence in teaching and learning.

4.  Analyzing the impact: opportunities and challenges of STEAME 
teacher facilitators

In the ever-changing landscape of education, the imperative to equip teachers for 
the challenges and opportunities of tomorrow’s world has reached unprecedented 
heights. At the brink of Education 3.0 and 4.0, characterized by the rapid integration 
of technological innovations and evolving societal needs, educators find themselves at 
the forefront of a transformative journey fraught with both obstacles and prospects.

Foremost among the challenges facing educators is the breakneck pace of techno-
logical advancement. Groundbreaking developments such as artificial intelligence, 
automation, and virtual reality are reshaping industries and labor markets, neces-
sitating an adaptation of teaching methodologies to prepare students for a workforce 
that values ingenuity, critical thinking, and adaptability. The integration of STEM and 
arts education, encapsulated within the framework of STEAME, emerges not merely 
as an option but as an imperative in nurturing forward-thinking learners.

Moreover, the increasing interconnectedness of our global community pres-
ents educators with a myriad of challenges and opportunities. While it affords 
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unparalleled access to knowledge and resources, it also requires that teachers navigate 
a diverse array of cultural perspectives and cultivate inclusive learning environments. 
Embracing diversity and instilling principles of global citizenship are thus pivotal 
in equipping students with the cross-cultural competencies necessary to thrive in an 
interconnected world.

The seismic impact of the COVID-19 pandemic has further underscored the 
importance of digital literacy and proficiency among educators. The rapid adop-
tion of remote and hybrid learning models has accentuated the need for teachers 
to adeptly leverage technology in their pedagogical practices. Moving forward, 
educators must continue to explore innovative teaching methodologies and harness 
digital tools to augment student engagement and optimize learning outcomes in both 
physical and virtual learning environments.

Amidst these challenges, however, lie significant opportunities waiting to be 
seized. The emphasis on interdisciplinary learning, epitomized by STEAME educa-
tion, offers a fertile ground for nurturing creativity, collaboration, and problem-solv-
ing skills among students. By seamlessly integrating science, technology, engineering, 
arts, mathematics, and entrepreneurship, educators can curate dynamic learning 
experiences that prepare students to navigate the multifaceted complexities of the 
modern world.

Furthermore, the growing recognition of the significance of social-emotional 
learning presents educators with a unique opportunity to foster empathy, resilience, 
and self-awareness in their students. Prioritizing holistic development not only equips 
students with the requisite skills for academic success but also empowers them to 
navigate life’s challenges with confidence and compassion, ultimately cultivating a 
generation of empathetic and resilient individuals poised to shape a brighter future.

In essence, the evolving educational landscape presents both challenges and 
opportunities for educators. By embracing innovation, leveraging technology, and 
prioritizing holistic development, educators can effectively navigate these changes 
and prepare students to thrive in an ever-changing world.

5.  Conclusions

In conclusion, the STEAME Teacher Facilitators Academy represents a beacon of 
innovation and progress in the dynamic landscape of modern education. Its visionary 
approach, unwavering commitment to excellence, and dedication to empowering 
educators make it poised to redefine the contours of teacher development and educa-
tional quality across Europe.

This chapter has explored the transformative potential inherent in multidis-
ciplinary, project-based learning methodologies and the pivotal roles played by 
educators and aspiring teachers in shaping the educational landscape. The STEAME 
Teacher Facilitators Academy stands at the forefront of this transformative journey, 
an ambitious initiative aimed at revolutionizing educational landscapes into dynamic 
hubs of STEAME project-based learning.

By illuminating the conceptual framework, overarching objectives, and targeted 
solutions of the STEAME Teacher Facilitators Academy, the tapestry of this trans-
formative endeavor has been unraveled. The academy strives to bridge critical gaps 
in teacher competence, tools, and methodologies, providing comprehensive training 
and support mechanisms to empower educators with the skills to orchestrate impact-
ful learning experiences.
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Central to the ethos of the STEAME Teacher Facilitators Academy is its com-
mitment to delivering holistic solutions that address multifaceted challenges in 
education.

Through networking among educators, the STEAME Teacher Facilitators Academy 
fosters a culture of continuous improvement, pushing educators toward the forefront 
of educational innovation.

Upon reflection, it becomes clear that the visionary approach, innovative solu-
tions, and collaborative ethos of the STEAME Teacher Facilitators Academy have the 
potential to redefine educational excellence throughout Europe. By embracing this 
initiative, educators and students alike are inspired to embark on a transformative 
journey toward a brighter future, where learning is not merely a process but a path-
way to empowerment and lifelong success.
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